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Abstract

Technology in smartphone has growing all the time to response the needs of users. Although smart phones
have many benefits in convenience to users, the over use of smartphone till addicted to smartphone will affect
their daily life. This research aims to study the factors of smartphone addiction — which are Self-Expression,
Social Influence, Usage rate, Variety of use and Self-Gratifications, and the effects of smartphone addiction— on
Job Performance, Nomophobia and Conflict with others (according to the concept of Use-Diffusion Theory and
The Theory of Rational Addiction).

This research conducts quantitative research. The data was collected via an online questionnaire from a
sample of 300 people. The findings of research revealed that Self-Expression, Social Influence, Usage rate,
Variety of use, Self-Gratifications influence on smartphone addiction. Smartphone addiction effects on Job
Performance, Nomophobia and Conflict with others. Smart phone users should realize on these factors and their

effects, while organization or surrounding people should also be aware of these factors and their effects.

Keywords: smartphone addiction, mobile phone addiction, nomophobia, problem use mobile phone
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amlgmninlnudesanm 0.844
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809M3l79% NzaUnBEATY Fpe, = 9.832 (p = 0.000) Tianw1Inatuisanukuulsasdiudsanwlasosa:
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6.2% (R = 0.062) L187tAT9h 1882l 88a20 46U aTenL I BNTWaN1989AN wazNSLEAIaantIn1an (n
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AMUABATINTITIUNIZAUTIEIAYA p = 0.009 U8z 0.007 (AILEAILUANIIIN 2-3) TIFDAARAINLNIINIDY
dl 1 1 L= =1 1 L= U J
284 Takao et al. (2009) fina1iMsuaaIaanfInIauIzinadasas M I TRUSNINUINNTY Laz Walsh et al.

(2007) AnandniwannasauandaiNeuiinadasanmsltaunsnlnuwlunmssnmanusunus

@17197 2 Regression model maan@m"”suﬂsﬁm:ﬂﬁuﬁ NBWANTIFIAN NITURAIBDNTIAIAY AANUFNNUIAL

nsufe 9aINILTINN

Sum of Mean
Model Df F Sig.
Squares Square
Regression 187.080 2 93.540 9.832 0.000**
Residual 2825.722 297 9.514
Total 3012.802 299

** p<0.05
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#137197 3 Coefficients 209193 NANAADDAIINITLTIN

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
AN -0.463 -0.405 0.686
NSHEAIBDNDI 0.583 0.154 2.638 0.009**
ANBWANIRIAY 0.743 0.159 2.716 0.007**
** n<0.05

R= 0.249 R°=0.062 SE= 3.08451

i 2 wamﬁmﬁ:ﬁau NMINAnuLTILFWLALD LLﬁ@]x‘lIﬁL‘ﬁu’j’] é’@i’]mﬂ“ﬁmuﬁmu@mm%mﬂ‘vxm Ul%ﬂ’]‘ﬂ%

{ Qs e o Qs A a L A vy 2
9% NIAURBEATY Fi00= 6.884 (p = 0.009) Fsswnnatunuanunuulszasaudsenylasass: 23 % (R =

a
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o o A

SEeURHFIAA p = 0.009 (A9uaasluan197 4-5) DeganndaInuITwisuuas Theotokis and Doukidis (2009) &
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@137197 4 Regression model maumjm“ud‘s‘é‘a‘sﬂﬁuﬁ 8a3MIlTn Senusunusnualudianufa

AMUNARIINHRN UMﬂ’]ﬂ"ﬁmu

Sum of Mean
Model Df F Sig.
Squares Square
Regression 4.008 1 4.008 6.884 0.009**
Residual 173.509 298 0.582
Total 177.517 299
“* n<0.05
ANT197 5 Coefficients vasifasfiuadaanunanratslunmsladnn
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
ARIN 3.547 47.482 0.000
é"mﬂmﬂ%{nu 0.036 0.150 2.624 0.009**
** p<0.05

R= 0.150 R°= 0.023 SE= 0.76305
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o a 4 L = o Qs A a e >
MARANITENAATNIININUATZAUREFIATY F 7= 109.778 (p = 0.000) TIFNNNIDBTUIBANUHUKLITVBIAIULT

vy 2 i A @ a '
auldSenaz 42.5 % (R = 0.425) ilaTanzilunyanduaassulsdasznuin
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anunanwanslumldnuiazanuianalaauaaduaimuanmsiandasusnlnuiszauisdani p =

'Y { ] @ o a o v '

0.013 uaz 0.000 (AILEAIIHAITIIN 6-7) TIFaaARaINLIIWIT8Vad Salehan and Negahban (2013) lananadn
anunannanslumslinusansnildgnmaandasninlnu uaz Becker and Murphy (1988) findnai1Auds

o v a v J/
walaaua s lmiAam T ENuINTn

171971 6 Regression model va3ngueuLBaszlaun anunannaslunsldinu anuiswaliauias
fanusunusnumulsaufamsiandaauiinlnn

Sum of
Model df Mean Square F Sig.
Squares
Regression 83.099 2 41.550 109.778 0.000**
Residual 112.411 297 0.378
Total 195.510 299
** n<0.05
A7 7 Coefficients vasifaspfinadamaanaaauninlnu
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Beta
AN0IN 0.487 2.224 0.027
AMURAINRATE AT 0.138 0.132 2.503 0.013**
AMUNING FIALDI 0.659 0.570 10.810 0.000**
** n<0.05

R= 0.652 R’= 0.425 SE= 0.61521
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Lfiaﬁmimm'm&’ww”uﬁmauﬁ’suﬂsmmﬁam"”suﬂiwnmmmiuﬁﬂaa wuIeIann dasniniwmarineas
(Canonical loading = 0.614) Sanudunusdamuliwmnalufinaaluszaulunang lsanaalufiaaninluuly
(Canonical loading = 0.936) ﬁm’mﬁ'uﬁ‘uﬁ@iaﬁaLL&JsWﬁu’mquﬁﬂaalmzéfumn ﬁémmmm”ml,ﬁuﬁ‘ugﬁu
(Canonical loading = 0.411) ﬁm’mé’ww"’uﬁeﬁa&fhLLﬂiW‘vj‘mum‘[uﬁmaa’tm:ﬁm‘ﬁ (AUWA Wulanm, 2553)
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Chi-Square DF Sig.
(Cononical (Canonical R*2 Lambda
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1 0.650 0.423 0.577 163.035 3.000 0.000
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