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Abstract

Rapid socioeconomic change brought about by the advance of technology necessitates the adaption of
the public and private sectors to keep up with the times through adopting the technical-know for use in the
development of work performance and the enhancement of the service delivery efficiency. The government
has made all possible efforts to put in motion all the governmental agencies to develop the work system
leading to e-Government by making use of technology for the bureaucratic reform be it public service delivery
or governmental work performance process through e-Government managed by IT leaders and government
chief information officers. Based on the facts, the researcher is in the position to pose some questions
conducive to the conducting of the research; “What factors have a bearing on the work performance
capability of the government chief information officers in government agencies? Is the GCIOs’ capability
associated with the work performance effectiveness in governmental agencies?* Leadership Theory, Social
Exchange Theory, Upper Echlon Theory, Ambiguity Theory and Holland’'s Theory of Personalities in Work
Environments were integrated to develop factors. The researcher collected the needed data from public
employees holding the positions of directors and deputy directors of the work units’ all of them worked in
the area of information technology attached to departments or the equivalent of 20 ministries totaling 20
government officers. The data analysis revealed that factors conducive to the GCIOs’ effectiveness were
derived from the GCIOs’ capability and the GCIOs’ capability was found to be positively correlated with the
following factors: strategic business knowledge strategic IT knowledge, the ability to size up the situation,
communication skills, commitment the top executives of the organization, the clearly — defined roles and

responsibilities, and good working conditions.
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