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Abstract

The objective of this study is to examine training method to develop skills of IT officer which shall consist
of Thinking Skills, Teamwork, Communication Skill, Algorithm and Programming, Database, Software,
Hardware, Network, Security, Project Management, System Development, Service Management, System
Audit, System Planning, Technological Strategy Management. Furthermore, the study aims to survey the
training methods which are currently applied in the workplace. Data were collected by questionnaire.
Questionnaire was sent to 448 companies listed on the Stock Exchange of Thailand. This study found that
there are numerous of the training methods for IT officer, one of the most popular techniques is the lecture
method. The information of this study will help the employer to prepare the appropriate training program for

IT officer to possess appropriate skill to perform task.

Keywords : Training method, IT skills, Lecture method
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2.2 nseawnaluladarsawna

anwusnwmdwnaluladasawng (IT function) MUNTALLIANBMAZINUNIGIWNA lUladansauina
anurinfienusuRaToulumivinewld (McKeen & Smith, 2007) FIiAD ANBILINWINIeY Networking,
Hardware, Operating systems, Business analysis, Systems analysis, Application development, Quality
assurance and testing, Strategy and planning, Project management, Data management, &< Application
support

(1) naselnouniearwinaluladarsaning (IT skills) INANB UV IINWN1IG1UNA U LAE
ssmwnandanunannasin dinissunsvinuladunnrineslununesumaluladamsaunaanudas
snumzawiienumeniudsudazduntismifinudasnsrnssuandronuly (Todd et al., 1995) a3t

(2)‘ﬁnu:ﬁﬁgqu(Foundaﬁonandenuﬂoyabunyskms)ﬂs:nauéﬁn ¥inwen136a (Thinking skills) 94
Usznaudmipngufdes 3 u laun dmuSunnessay srudszaunsal uazdunszuaunisfa, insens
vsuiuity (Teamwork skills) uaz¥ins=lunsdasns (Communication skills)

(3) nnseneaiwinalulad (Technology skills) Usznaudls vinsznsidsulusunsuaaufiiaes
(Algorithm and programming), inss@kIzUUFIUTaY (Database), inwzd1usaWduIT (Software), vinue
FUEISALIS (Hardware), inBeduszuUIa3oany (Network) Wasrinszduszuusnsnanusiuaslaansioas
TLUURNTRWLNA (Security)

(4) NNBLAIHNIIIANTT (Management) UTeNauee YinweANTUIAIIIATINITZULENTEWNG (Project
management), TN HENITWA WI1TZULEIIRWLNEA (System development technology), NN #£N1TUIAITNT
TWuSmsssuuasawna (Service management), NNBENIIATIIROUIZLURITRULNA (System audit)

(5) iN®EAIWNALND (Strategy) U3znauely ANBENITMIUARITUENTEULNALTINANT (System

planning) LLa:w”ﬂmmiu%miiwumiaumm%\‘maﬂmf (Technological strategy management)

3. 25n15298

UszmnTvesinuissitae usunfaanadouluaaansnninduistsamalng s1mwamw 448 USwn @enld
AnaiudayssgTaLIFaUANITAY I(ﬂslLLamLL‘uuaaumum:mw‘lﬁuﬁmjuéﬁasméfia nusEniian
nzifouluasanannindunsdsznalng ‘ﬁlﬁi_qlﬂmmmm”’]m:uum‘saumﬂﬂﬁﬂ'ﬁmuagj BinoaziBoaes
wwusevaullunmsiersiutseandn 2 dm Iﬂ&lﬁhmmﬂLﬁuﬁaﬂaLﬁ@dﬁuﬂlﬂdﬁﬂ’mﬂi:ﬂauwﬁ WU
3 78 uazsnd 2 Wudoufeanuisn1sineusy (Training methods) IRwINTINALTINEE lMIUNIITI%
waluladansauwina (T skills)
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