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Abstract

The objective of this study is to determine the factors affecting the intention to use knowledge
management system in the organization. This research is a quantitative research that applies the Theory of
Planned Behavior, Technology Acceptance model and Fear Appeal Model to develop research conceptual
model. The data were collected by electronics questionnaire from 201 personnel that work within the
organization that implemented knowledge management system regardless of organizational types. The
results found that perceived knowledge sharing behavioral control, perceived ease of use, perceived
usefulness, perceived threat susceptibility and self-efficacy directly affect the intention to use knowledge
management system in the organization. However, attitude toward knowledge sharing behavior and
subjective norms do not affect the intention to use knowledge management in the organization. The reason
might be that each organization has different channels to share knowledge not only limited to the system and
subjective norms show result differently in various ages. The organizations can use these influenced factors

to develop or improve knowledge management

Keywords: Knowledge Management System, Intention to use Knowledge Management System
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H4: masuzanudievasmsldnusanansuandansuss oo
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MITUFANUEINITOVDIAULEY B i:ﬂ”ﬂﬁqﬂﬂafm%alumwmmmmammaaﬁa:ﬂﬁﬁ'ﬁmauauamw
fuuiin (Witte, 1994) mmL%aﬁamwﬁ;ulwaaqﬂﬂadmmadﬁmwmmmﬁa:LLaquammﬁ@T@dmi
iwanlsraunadseldnasnifidasns (Bandura, 1977) mnqma%’uf’tﬁ'jﬁﬁ'sLadﬁmwjﬁa%mmmmm
fidn ‘1_q|ﬂﬂaifmznszﬁa?ai"uslumiﬁummwuj‘l,mi 9 INENA WAL INED msﬁymﬂa%’uﬁmwmmmmm

[l 1 1 qul Y a U A qul a v ¥
@]%LEOUBNHJNGI@] ﬂmmamm@Iﬂﬂ"m:uuwmsmmg mmmmmaumgmvlmmﬁ

H8: mﬁi@mmmmmwammam’mamom ﬂ@iﬂﬂ?’)&!@)ﬁﬂﬁ)2‘7)?73:7_17_/717“’@ﬂ'l?ﬂ?’)llj‘luﬂdﬂ(ﬂ’ﬁ

4. 1598
ﬂizmﬂimaamu%”ﬂﬁl,ﬂuwﬁfnmuﬁﬁwm’tuaoﬁmwg@mﬂ%’gLLazLanmuﬁ'ﬁamuﬁ'ﬁwwﬂumuﬂﬂvlmsJ
LLa:ﬁS:umTﬂmSﬂmuj’tuaaﬁﬂﬂi UTNTaYINNFUA8E199 U 201 T8 Agmrmanlysunsa
G*Power @T’aﬂLLuuaaumafLugﬂLLuUSLﬁnmaﬁﬂﬁ ﬂ'fiaU%‘uUiﬁummnmsﬁu@’?ﬁagamaLaﬂmsl,l,a:muﬁﬁ'ﬂﬁ
finadas (Waznaudas Dunsol aAgiuja, 2551; §23700 T3uziazs, 2548; FIne ATFUVUAZFHUN
’N?T%;iﬁ’ﬂi, 2555; Hansen et al., 1999; Yang, 2010; Said et al., 2007; Abdelrahman, 2013; Punnoose, 2012;
Gore & Bracken, 2005; Bandura, 1977; Johnston & Warkentin, 2010; Alavi & Leidner, 2001; Bose 2004)
ﬁagaﬁnm’m‘lﬁmﬂmjuﬁaaﬂ'ﬁogﬂﬁ,ﬂﬂaaumuﬁ’agaﬁm@mﬂ (Missing data) ﬁagaqﬂim (Outliners) N3
N3218622897848 (Normality) M3ATI98BUANNDNABIVBITBNA (Accuracy of the data) Aaun1InasaL
awigeiisvesuuusauninlagldniimaseuninuifiinsuesuuusauna (Reliability) (W uy @32530,
2546) fruniienziadulszansuaarivasasentnaiiasuinnii 0.7 et lunaseusuudgiudanis
ALe5e¥naneuUuUULEIT% (Hierarchical regression analysis) lagl4@n p-value fiiasnimiaLriniy 0.05 uax

wanEnanIasinazdniwansdanaslusunsuanniiu Denielsoper

5. HAN13298
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nfnsgIgaszaudiyyies (Fasaz 54.6) vinuaglunisnuenau (Fasaz 73.5) IW1A18909AN13
N1NN31 5,000 A% (30882 28.7) LLaxﬁwqwuluaaﬁﬂwsﬂi:ﬂam;iﬁﬁlLﬁmn”umﬂiuiaﬁmmumﬂ (30882 14.6)
V‘i?af':m\juéhaihal,ﬂuwﬁfﬂmmmuuﬂﬁﬁami (auaz 50.8) nawluununinaluladzsauna (Fauaz 18.2)
wazilongauizning 3-5 1 (Fauaz 28.7)
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nagaunuin sahanldveudssiudsuaztodounivue 40 ﬁaﬁwmummsm‘i’mmjuﬁaLLﬂsmadam"‘;ﬁ'ﬂ"L@T
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gnouTa 4-5 ’Luﬂafﬁ'ﬂLﬁai'@Lfmﬂa@iawqﬁmmmmﬂaﬂummf Lazla 5 luﬁafﬁ'ﬂLﬁaf@ﬂ']ﬁujmmdmmad
m3lgnu Alikunasiidvuede 0.5 Sevimssadadioutinaan daan519R 1
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ﬁwiﬂﬁnﬂiﬁwqﬁrﬁiumaaﬂaﬁuﬁﬂlaﬁazlﬁﬁﬁu
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6.
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3an3AN3luaIANTT i 0.021 %amnmﬁmm:ﬁﬁagawuiw nadasaungud198slunisudelu
mmfl,ajaﬁua%uauuﬁgmmﬁﬁ'ﬂﬁ 2 findin miﬂa’ammmjua’w'ﬁoddwamomn@iamﬁmlgﬂﬂ*ﬁ's:uu
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(1989) 1az Punnoose (2012) Ansa tuqﬂﬂalﬂﬁLﬁudﬁizuuﬁ'ﬂmﬁmwmfﬁﬂiﬂwﬁﬂaudaNasl,ﬁi_qlﬂﬂmfuﬁ
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6.

797 3 ANFNUTEANTINTWANIIATI N98N wazdninalasTinvasaninlslunsauuuifAan1siae

Auilsdasy
ms L.
- . M33u3
WAAR | AnBY .
. ANMN . e o 333
AaNn® | aN M33u3 M33u3he
, 1301w , . AN
- ) o a HEELY nan anadny | nsIu3 AN
aundsan R AaNsna . qA nsAlLaN “d . . #9150
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, WOANIIN . B 289
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