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A Study of Crypto Influencers on Twitter
to the Volatility of the DogeCoin Cryptocurrency
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Abstract

Investment is financial activities that based on analysis from various information that investors received.
Presence research studies have studied the effect of social media news, especially twitter, towards volatility of
cryptocurrency market and have proven studies that shown the effect of influential twitter post towards price
volatility. However, existing research focuses primarily on NLP and sentiment analysis techniques over both
total population tweets or tweets of specific well-known investors. These analyses generally try to extract market
directionality signals from this tweet data. There is an unexplored area which does not require directionality -
the percentage of tweets from key twitter users that have co-occurrence with high price volatility. Therefore, by
utilizing retweet data to identify key tweet leaders & mapping historical market volatility to identify co-occurrence
rate. This research is purposefully conducted to identify influential tweeters towards Dogecoin which will help
investor to identify key twitter users that have co-occurrence with high price volatility to follow and serve as

guidance for their investment strategy in cryptocurrency market

Keywords: Cryptocurrency influential people; Twitter; Dogecoin; Cryptocurrency; Market volatility
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(1) Gather influential
crypto twitter users suggested
by well-known cryptocurrency

websites through twitter API

(2) Identify key opinion
leaders by using
‘Retweet network’

(4) Map key

(5) Case study of

(1) Scrape cryptocurrency

profit & loss
for hypothetical
trades based on
identified tweets
that co-occur with
high volatility

opinion leader
tweets against
market volatility
for each coin to
identify
occurrence rate

(170 influential users)

v >

(3) Calculating market
volatility using Realized

prices by mirnute from Volatility of return

Cmnbn;:mﬁ:m:gul;smg with 5 days rolling g
(period: Jan - Sep 2021) window of standard
eviation
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FOUSMILFAITDAMNTET (retweet) FYANBUEIUSMILFAITBANNTIINTaANNDY

W“’ﬁpj’l’ﬁﬁﬁ'ﬁ]"am'mmLLamq‘h (retweeted account) %a‘uadpﬂ%ﬁgnﬁﬁammmuamsﬁﬁ

IﬂﬂLﬁaﬁoﬁagamLLﬁa iagm:gnﬁ'@Lﬁummﬁmﬁﬁmu é‘hasha”ﬁ“agamaa;ﬁ“ﬁmuu@ia:ﬂmﬂuﬂ”ﬂmwﬁ 1

Diatetime Tweet Id Text
2021-10-24 11:45:34 | 1452238843229057037 | RT @ 100trillionEwr: Website hitpsy//tco/bgvShQMP4W has been updated with the latest 3 podcasts. & Watch out: “harmiul &amp: dangerous content™ @

2021-10-24 093129 | 1452206059344547842 | When #bitcoin is inall time high mode (cobor turns red), it usually stays in ATH made (red) for a couple of months hitp

ol SC KW dghiv
2021-10-23 13:33:16 | 1451904558016385033 | AT @lsurashin: On Unchained, stock-to-flaw creator @100trillionllSD discusses: “why he thinks BTC's price Poor for Dec. is $135,000 “whet.
2021-10-23 12:8003 | 1451891165259763715 | RT @jack: Hyperinflation ks going to change everything, It's happening.

2021-10-23 12:35:03 | 1451890976453765121 | RT @delbigtree: When hospitals start filling with “fully vaccinated” people the best thing to da is change the definition by mandating a th

021-10-23 19:22:17 | 14518715954553036682 | 2013 vibes@® - 200 week moving average up (black) ved cap up (grey) - in ATH mode (red: distance to all time.... hitpss//t.co/PWMTtHHDme
2021-10-23 10c16:18 | 1451854989777846273 | @laurashin Thank you Laura!

2021-10-23 09:45:27 | 1451847224732869090 | @sPCyvRIQGSx4TCE &

2021-10-22 095147 | 14514B6431801712641 | Where wil

he top be, and where the average level? hitps/f.oo/pKYgtPXACO
2021-10-22 0E:58:57 | 1451473138668261358 | @sanihamid “Likely 3-6 months of steaight ATHs in the pipefine” .. my thoughts exactly.
2021-10-21 125504 | 1451170170018353153 | RT @BasryESharp: My wife who is a doctor, has been a doctor for 30 years, kidney transplant specialist, emergency specalist, hospitalist,...

2021-10-21 10:08:48 | 1451128329176768514 | #biteoin looking strong: RSIEgtT0 and in ATH mede [red) hitps./ ooy WWIEErat

2021-07-3001:25:39  14209184TE291099650  RT @ThePlayCoin: The Public Beta of SPLAYS new game, Dwarven Sky. is lve! Try to beat rmy high score of 42500 #cryptocurrency Screatorec...
2021-07-3001:25:35 | 1420918460758504832 | RT @JoePulizzi: Congratulations to fellow @rally_ie coin holder @brianclark on the Launch of his new social token $SMOVE!

2021-07-23 16:30:00 | 1418600351204208758 | RT @jowyang: Bull or bear market, creatars are diving headfirst into erypto (social takens, NFTs, and mone) by @KevinChou httpsy//tcaymh,
2021-07-23 15:52:36  1418599940045955079 | sports &t fugt; gaming &ltEigt; culture https/t.oo/hia5sRTHR

2021-07-23 1548471 | 1418598953923745734 | RT @Cointelegraph: Mainstream crypto adoption can be reached through the crestor econamy — via artists, oreators and celebrities, argues @K
2021-07-23 15:48:34 | 1418598924206559232 | RT @vally_ic: How do crypto market fluctuations impact creators looking te get into crypto? Rally founder @KevinChou discusses in @Cointele...
2021-07-23 04:50:46 | 1418433384150233090  RT @rally_ic: M Big milestone yesterday! On July 20, 2020, we launched the very first Creator Cain, $5TANZ. Big TY to @NathanStanz for bein
2021-07-21 173457 | 1417900919845586690  #geng back on top of LCK rankings & httpss/too/Bpl2AFMvu

2021-07-20 170749 1417531705485589639  httpsy/t.ooNgfiLkNpQb #GenGWIN

20210720 14:45:40  1417495931679911944  RT @lan_Unsworth: Really good interview from @ fintechfrank with @KevinChou of @rally_io on creator coins and the “social token” model. Coul. .

2021-07-20 14:45:16 = 1417495820106316800 | Giving Cur @Rally Rewards to an Isolated Community in Peru! pe hitps//t.co/TICpG2WIcR via @YouTube
2021-07-16 22:48:49  141616T96TTE3492864  RT @fintechirank: Rally CECr explains why he wants millions of people to have their own ‘creator coins’ New episode of @TheScoopPad: Rally...

2021-07-16 20041:21 | 1416135888472522752  RT @TheScoopPod: “How do we eventually think about a world where mare and more people choose to create their online identity, reputation an..

MW 1 Aainatayan Twitter API
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A

3.2.2 Teyafidunadwiannns scrape 1iulae Coinmarketcap.com axfiTusziBuaauaiiassaluis

AN 2 °1TaHaﬁm%’uﬁwmﬁmm:ﬁmmN”umumamm@

%aqmé’nvm: A1asuy
FyanwOiMIs (Symbol) %amamqaﬁmﬁ%ﬁa
Sufl uaz nalugluuy UTC (timestamp) fuﬁlugmmumﬂa Taganud fayafa 1 w11l
3101 (Price) swmmaaaqmﬁuﬁﬁﬁa
$1IUM 3T (Volume) FIWIUMITETY B LIAUAZTIANAINGT?

landadstoyaniudy Taysazgniafivanudyansolnioy Madwteyavasudazayansalnioydu

AININN 2

symbaol timestamp price volume_24h
DOGE 1609459800000.00 0.004665083 85196265.47
DOGE 1609459860000.00 0.004658195 85146962.89
DOGE 1609459920000.00 0.004651306 85097660.3
DOGE 1609459980000.00 0.004644418 85048357.71
DOGE 1609460040000.00 0.00463753 84999055.12
DOGE 1609460100000.00 0.004637066 84918467.92
DOGE 1609460160000.00 0.00463694 84836234.17
DOGE 1609460220000.00 0.004636814 84754000.41
DOGE 1609460280000.00 0.004636688 84671766.66
DOGE 1609460340000.00 0.004636362 84580532.9
DOGE 1609460400000.00 0.004637447 84674741.34
DOGE 1609460460000.00 0.004638386 84768762.53
DOGE 1609460520000.00 0.004639324 84862783.72
DOGE 1609460580000.00 0.004640262 84956804.91
DOGE 1609460640000.00 0.004641201 85050826.09
DOGE 1609460700000.00 0.004641459 84914446.81
DOGE 1609460760000.00 0.004641682 84765941.18
DOGE 1609460820000.00 0.004641904 84617435.55
DOGE 1609460880000.00 0.004642126 84468929.92
DOGE 1609460940000.00 0.004642349 84320424.29
DOGE 1609461000000.00 0.004641781 84069571.13
DOGE 1609461060000.00 0.004641173 83813331.26
DOGE 1609461120000.00 0.004640564 83557091.4
DOGE 1609461180000.00 0.004639955 83300851.53
DOGE 1609461240000.00 0.004639346 83044611.66
DOGE 1609461300000.00 0.004639606 82982403.11
DOGE 1609461360000.00 0.004639912 82930406.74
DOGE 1609461420000.00 0.004640218 82878410.36
DOGE 1609461480000.00 0.004640524 82826413.99
DOGE 1609461540000.00 0.00464083 82774417.61
DOGE 1609461600000.00 0.004642223 82704812.39
DOGE 1609461660000.00 0.004643674 82634280.38
DOGE 1609461720000.00 0.004645125 82563748.37
DOGE 1609461780000.00 0.004646576 82493216.36
DOGE 1609461840000.00 0.004648027 82422684.35

AN 2 @Taamaﬁagamﬂ website coinmarketcap.com
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3.3 mim%'ﬂm]’agaLLa:mﬁLmﬂ:ﬁm%ﬂwmlaamju;‘ifﬁ'éﬂ%wamaﬁmﬂ%ﬂmﬂarsw’fi'
éﬁ%%'umﬁmmzﬁm%mhmladﬂaq'upjﬁﬁﬂ%wamaﬁmﬁﬂmLﬂanu%ﬁfmﬂ“ﬁmumiwﬁ 1 WATATNN 1
I@Uﬁﬂ“ﬁagaﬁwwmmnﬂ Username N3@LAUNIRNANTIAN tweet NidunNT retweet wazaarinidu retweet table

asdadnsluansnen 3

TN 3 m”aasi’m"ﬁagalu@mw Retweet table

User 1 User 2 (Retweeted by user1) MMIBNITINIA

ThePlayCoin jack 15

%5&amifu$aﬁ'rﬁa§amﬂmin Retweet table 1Ua319101 Retweet Network Graph @28 1151n34 Python
2UNU NetworkX Library Lﬁias:q Qﬁﬁwﬁwamaﬁmﬂ%ﬂmQaLsu%ﬁl,ﬂuﬂuﬁﬂmwaamiw%"ﬁagauammmi
@199 Tan User az1dlu Node uaz s1urunisiniassidudisinuasuia Edge uazidunsnwidianig
(Directional graph)

34 nmaeIsutayauaziianzianuliznuraianuksHInaaadanlnavasgianinanisdiuaidla
LABLIUD
fnTumalienzianudizavssianukurinsedlasaesidanslnavesgidninansdrunilla

iwwalsudazulimaieioudayai 2 dude

3.4.1 msm’%‘wﬁagaLﬂiawma'mw‘“um'mmamam

l3feyanavasanaiiuddiamumed 2 usznmi 2 lasifeninioglasaooil iludeglu
s Wesnidunioyifenuiiriudenslnaas HiBniwaanitaan lasmadwnudumam
ANV R IAANAeI83E Realized Volatility a1t uaousai

(1) #1%ID% return by minute a3l natural log

Price 2
)

Minutely Return = In( 3)

Price 1

1ag Price 1 f95107 b LIANAINAND LAY Price 2 A831A7 B 1381 1 wifina b

(2) fAw2mh Rolling Standard Deviation 910 Minutely Return Tagld Window 71 5 5

. . . _[X(ai—a@)?
5-days Rolling Standard Deviation of Minutely Return = o1 (4)

(3) gma‘hmuﬂﬂﬁaaaﬂuaaaﬁwmummm:m:nm 5 % avhlranudosuuduanudsaun

YDIAMUHWHIBIUIZEE 5 I

5-days Rolling Standard Deviation of Minutely Return x v5x24x60 (5)
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(1) @leidu  Realized Volatiity vaslazaesit Was ldaanTWaNnuEbEIwU2Iaa1a28

1Usunsy Python a3 aaNaaNalanuAUIIRINNIY 75% Wia Top 25" Percentile

3.4.2 miﬁvﬁagamm NIHIUDY E]\‘]I(ﬂ"liﬂ 3] El‘li &l'ﬁLﬂi’]z‘lﬁ{ﬂ"l']Nﬂiz%ﬂuﬁﬂﬂﬂiﬂ%@“ﬂ AN pjﬁfa‘ﬂﬁwamwﬁuﬂ

Sulainalsud (Co-occurrence tweet rate to Market Volatility)

[

1°ﬁﬁa§aawn;§ﬁ§w§wama@i’ma’%ﬂ‘[@mmsw’iﬁwm 170 An (Tayaauasnen 1) gnudeya

U U

o

Realized Volatility Neuimkldainiuaaun 3.4.1 firulusunsy Python lasanndayaninuanuliszuui
Tuaauasde il Swsugiantwnamaduaidlanasududazan

Ao

(1) Wiszuunfeannnianiiveyansuulazaasii Market Volatility graph a1a% uaz anfiiadu
N

2) Huswunianimueiiedn waziusiumunianiinnan 25 Percentile Volatility tuiaan 1
eI

(3) thdwuniafiindan 25" Percentile Volatility twaan 1 % wisdgdmuniavivaa

@) 'léidu Hit Rate °uaomi'ﬂ%madQﬁﬁﬂ%wa@iaﬂ%ﬂ@LﬂaLﬁusﬁ@iam“uaaIﬂmaﬂﬁ Fadueiildsa
AMNUTZIIVVBINITNIAUALASAAANUNUHIUYBIARA boT (Co-occurrence tweet rate to
Market Volatility)

' @ o

waanulszaIue aami‘nffm@iammm"’umumammwaa;‘Tdﬁwﬁwal,ma:ﬂumwa'lﬁu ldega

et a A

a a da, a4 . o w = A a L% a
ﬂ‘ﬂﬁ‘Ws"WlMﬂ’]ﬂ’J']ﬁJ‘].]iZﬁ]’J‘]J‘Y]q@ﬂﬁ;(ﬂvlaﬂdvlﬂ(ﬂ’lilﬂ’mﬂ waztiusnavavan ENTWANUNRINUAIIAAATA

U
7 o

A 4
wargay g mlunsssnululazaasy

3.5 nmidAnmmaiveinliniaveslianinanianulnudeanudiiiuanadusygraluns
891 (Co-occurrence tweet rate to Market Volatility)
PMNHAMNTIATIZHA LGNNIV Market Volatility as Co-occurrence tweet rate to Market Volatility 31
' A as v A vAda a Aa o o o Y
guNagnididnslun1sliniavasddninansl Co-occurrence ludududug dusygraulumsimula
& & A A
Taauy lasasdaulalunmsasmuda
(1

) NNTUANIENINVBIRAIENTWS 7§ Co-occurrence gy 1 -3
(2) gw tweet hanan Top 25" Percentile Volatility
)

)

¥

(3) T8 ™ TANPVBIIATAANIINIAAINGT

@) 1ulu 6 Tudoan uazdwam Mlvananu wiheoidu assdiang uaz Profitability
lasnsddnsvinnagusiuin 3 nydl ﬁ’]%{ué/ﬁaﬂfwaﬂﬁﬁﬁuﬂ%ﬂiﬁlLﬂal,’iu‘%ﬁﬁ Co-occurrence rate 14 3

AUALLINLYINTY
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= a =
4. WNanN1IANBN 6{§1J wazandsrgnanisAne

NMTUATIZH Retweet Network Graph wudnlunga
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WNJan
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Fwansasulainarsuddnuin 170 aw &
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81 aumidunanluminiadeyalasd@ininarinudug azindada (retweet) aagulduans
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ANN 3 Retweet network graph

IﬂsJLﬁaﬁmsmmnmwd’aﬂdna:wué‘ﬂwmwaamaﬁ’umjuﬁ‘u’tumﬁ'wﬁwaagij”ﬁﬁ‘n%waagj 3 ANHUSAL

mM3lFanuTanles (Connectedness) ¥84lA391NY Ao

'
A

(1

naun

o

fimaganluanuuinnit 1 madianleds w3a Multiple Connection Network

'
A

nauninmaganlaanuiies 1 m3iTeanlus w3a Single connection Network

q

)

(3) ngufilaidnaganloaiunguaus 1an n3a Unconnected Network

q

SINGLE CONNECTION NETWORK

MULTIPLE CONNECTION NETWORK

UNCONNECTED NETWORK

MNN 4 é'm:&mwaamsﬁ'umjﬂu Retweet network graph

A vaa A a A o a % a o ' A
I@]ili’]EI"lia"lli’]\‘iENEWI‘E‘INﬂVI’]\‘lﬂ‘iﬂI@LﬂﬂL‘i%‘U"ﬂ’]%’J% 81 ﬂumﬂumﬂumimmagamu 9 LLﬁ(ﬂx‘lﬁLu@l’]i’]\‘l'ﬂ 4
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17199 4 NeTetnyIniameivesiianinanaitlanaisudiuon 81 auidunanluminiadayadiag

(Key influential Crypto tweeters)

ysiu Kris_HK el33th4xor JerryCuomo
sallyeaves cameron matthewroszak KMSmithDC
ethereumJoseph domschiener riabhutoria Mashinsky
juanbenet evankuo 16heila_warren VinnyLingham
Gary_Tanguay Apompliano Akon WhalePanda
AbigailJHess laurashin PerianneDC adam3us
MattKaneArtist twobitidiot Sdinwiddie_25 arrington
AlexWilsonTGB SatoshiLite alex_dreyfus bobbyclee
Sonnenshein anildelphi brendanblumer elonmusk
andrarchy cdixon ericlarch gavinandresen
borgetsebastien katie_haun giancarloMKTS gavofyork
justinsuntron paoloardoino jerallaire jbrukh
CaitlinLong_ coindesk pwuille jespow
CathieDWood CoinDesk yuzokano joeykrug
dannyryan MatiGreenspan 100trillionUSD lopp
tyler SenLummis AlboMP mikebelshe
AndreCronjeTech breitwoman BlockFiZac Gemini
BarrySilbert jack CamiRusso binance
KevinChou Cointelegraph DegenSpartan balajis
yoniassia StaniKulechov DenelleDixon DappRadar
StellarOrg

Immﬂﬁmimwﬂi:ﬁmm;‘Tﬁﬁ‘n%waﬁﬂu%é’ﬂumw%Lm:é'ﬂwm:maamsfﬁ'umjulu Retweet Network
Graph 3ztAnladn Qﬁﬁw%waﬁﬁﬂs:i’ﬁluﬁmﬁﬂﬁwmﬁdﬂ“mzﬁmn%aﬂmﬁ'u LT Elon Musk, Yat Sui, ez
Josep Lubin ajlunga Multiple Connection Network ﬁLﬂum\julﬂmﬁq@mﬁauﬂWu iasnnramuanduauid
mwufuamﬂuﬁfﬂamuﬁﬁuﬁfﬁ'ﬂLﬂuaﬂwaﬁluaqauﬁiwé’nmﬁvﬁu BTC, ETH, uazlawaasil uddinansan
Prof. Sally Eaves ‘ﬁlﬁﬂ’mNL%ﬂ”)“ﬁ’lfyﬁ’mﬁﬂﬁﬁuL‘VlﬂIuIaﬁ (Ethic Tech) %38 Juan Benet 'ﬁlLﬂuQﬁa@fq
cryptocurrency operated file storage network azwuim&maqﬂuﬁa %Iﬂuﬂﬁju Unconnected Network Lﬁaamﬂaaa
ﬁmﬁﬁﬂi:ﬁmwmmmﬁ‘@iam‘ﬁamww:maﬂ'jﬂmmuuiﬂLLa:Lfluﬁ'ﬁﬂmww:ﬂsjw

agalsfiann maniavesiidunanlunmiadoyadne 9 ereezlimansaiunlfidusyyinlunis
amuvlﬁwgwm FoiussvmsItazdanu iR uveslanao il LAzIUNIUANININIAVRIRTENTWS
ﬁg\‘mmmm&umﬂwﬁa 3.4 Lﬁam High co-occurrence with Market Volatility tweeters Iﬂﬂﬂﬁ’mﬁumuﬁlmﬂﬁ

FuI D LALNINNILATIZR Co-occurrence rate AILRAIAAINN 5
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DOGE
0.5 4 =
Em \olatility
B 25th Percentile Volatility
0.4
0.3 1
0.2
0.1 + !
| |
0.0 'l‘"l'"'l'""l'""l"'I'I""l""'l"
Feb Mar Apr May Jun Jul Aug Sep
2021

AINN 5 ANUHWHINYBI00I Return VaILaTALY T5RI19IUA 1 INTIAN — 30 NN 2021

Ham e TzEnudduauaznguiy Key influential Crypto tweeters ludnadu 34aydldinisdaanugd

a

a v a a o o 6 [l a ' vaa A Aad = IS A
?JYIﬁWEQYI']{]@’]%ﬂ‘SﬂI@]Lﬂ?]Liu‘ﬁﬁ’]%iﬂﬂ’]iﬂd“quiﬂ“ﬁﬂﬁﬂu "Lummsmmmumww:ﬂquauaﬂﬁwaﬂmmamLﬂwn

3in wlalasuniiniadaadnusiidudruiunanle WA@a4q Co-occurrence rate with Market Volatility
va a

Usznaueie oo High co-occurrence with Market Volatility tweeters ﬁ]’mmjuwuaﬂfwaﬂwﬁﬁuﬂ%ﬂiﬂ

U

s dl
LﬂaLiu‘ﬁ@\‘lLLﬁ@\‘ll%ﬂ’WWﬂ 6

Other user’s tweet co-occurrence rate against DOGE volatility

== TOP3

tyler

3LAU

lopp
LynAldenContact

AlboMP

cameron

SecYellen
NickSzabo4
fluffypony
iohk_charles
MattKaneArtist
paoloardoino
arrington
rleshner
JoelKatz
alex_dreyfus
100trillionUSD
StaniKulechov
cryptomanran
VinnyLingham
CaitlinLong_
Joshua_Frank
el33th4xor
SBF_Burner
aantonop
coinmarketcap
WilliamShatner
justinsuntron
ErikVoorhees
narendramodi
sheila_warren
Omllwntrmt3
CharlieShrem

brianbrooksocc
brian_armstrong
borgetsebastien

Remark: Elon musk is not in the list due to twitter APl limitation & account protection

vaAA

MW 6 8T8 High co-occurrence with Market Volatility tweeters mﬂﬂ@luwuaﬂﬁwaﬂnﬁ’mﬁﬂﬂaLI‘II

u
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u"}d‘ﬁllq/a = AR v a vdaa a o a Ada

nildvimsdngn 3 nadidnmlunsliniavesdnianinaduaiulanasudni Co-occurrence lu 3

suauwsnidudygmlunsamulazaesit lasasdeulalumsamuanudewlauazisnsluiade 3.4 wu aqul

lddmsliniaaaiaassfl Co-occurrence dia Market Volatility genwazlinanauunumssmduninala
nIANHIN 1 : Ransonanniafigaldann brainbrooksoce NauAL Co-occurrence tilududud 1 lay

FUIUMINIAFONIAANINNHWHIN WATHATIINIRY 4.9% a931

brianbrooksocc DOGE

0.5
E HITS
ﬂ MISSES
0.4 1
0.3 1
-
0.2 4
Crypto Chief In Hand
@brianbrooksocc
Acting Comptroller of the Currency at @bitcoincouncil Former Chief Legal Advisor to 0.1
the crypto gods g
Joined October 2012
155 Following 468 Followers 0.0 = r y ! - - - .
Feb  Mar Apr May Jun Jul Aug Sep
2021
0.60 A
iL h“
0.55-]“1 {Jﬁ( A Crypto Chief In Hand
i % Y pto Chief In Han
' l’f | ) ;z&l‘f “}h A ﬁ @bvianbrooksoce
w:u .!L J .‘,v %\d} |
0.50 }] | ;f Wh ) LYRY. ! Best cryptocurrency 2021:Bitcoin, Ethereum,
_wﬂ!r J Dogecoin and more
045 ¥
<
]
‘= 0.40
a
0.35 4
0.30 4
Il BUY $0.45074 05-13 02:26
0.25 Bl SELL $0.47340 05-19 02:26
. 7 tomsguide.com
B PROFIT 4.90 % Top cryptocurrency 2021 by value: Bitcoin, Ether, Dogecoin, BinanceCoin and ...
What is the top cryptocurrency by value right now? Here's our guide to Bitcoin,
11 12 13 14 15 16 27 18 19 20 21 2. Ethereum, Dogecoin, BinanceCoin and more
May
2021 9:26 AM - May 13, 2021 - drumup.io
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= P a a a v Aaoe o
ﬂimﬁﬂﬂ’]ﬂ 2: W%qimq%qﬂﬂjﬂﬂquiﬁﬁ]’]ﬂ SecYellen nVanay

FIUIUNNINIAFINTAAANNHUHIN LAZHATNIINIFN 78.01% a93

Co-occurrence tuauaud 2 lag

SecYellen DOGE

Apr
2021

0.5
0.4
0.3
0.2
Secretary Janet Yellen &
@SecYellen
78th Secretary of the Treasury. Former Fed Chair. Always an economist. 0.1 1
& treasury.g ® 4 November 2020
75 Following  314.7K Followers
0.0
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Abstract

The objectives of this study are: (1) to study the factors that cause waste due to delays in digital service
processes and (2) to propose solutions that apply the leagile concept to reduce waste caused by delays in
digital service processes in the insurance industry. The researcher collected data from agent managers in
Khon Kaen and analyzed it through literature review and a questionnaire. The study included 85 respondents
and utilized the statistical program SPSS for Windows. The study found that data ove rflow, communication
issues, and waiting time are wastes caused by delays in digital service processes. Additionally, bottlenecks in
data flows, processing time, and miscommunication were identified as factors that cause delays in digital
service processes in the insurance industry. The researcher proposed solutions that apply the leagile concept
to reduce waste caused by delays. These solutions include creating a central communication system,
implementing a database system, adopting a ticket system, conducting daily meetings, and holding
retrospective meetings. It was found that these measures can reduce the delay from 18 days to 15 days in

digital service processes.

Keywords: Waste reduction; Delays; Digital; Insurance business; Leagile concept
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anustmAedulunszuinmitsmiaana lasdaauysen ldun szozalumsdfinnszuaunisans 9
mufanamalulnazasdays LLa:msﬁamiﬁﬁﬂwmmzwjnQﬂﬁma:yﬂmnﬂuaaﬁm 81989971n Wijnhoven
et al. (2016) Suparno et al. (2021) qﬁ'ﬂiw\‘lﬁ §UdN1 (2563) Jiju and Alexander (2015) WAz L&NEIT
RIRAINEN WAL 3379330 1% (2565) LAz Lmeamia@mmg@Lﬂa'w"?i'Lﬁmnnmwwm"ﬁﬂum:mumiu‘%mi

K ”aluqiﬁaﬂizn”u%"am@i”’sﬂmiﬂszﬂqn@ﬂ"ﬁl,l,u'sﬁ@ﬁvlﬁ]ﬁ 1989 Lemieux et al. (2015) 9N UaITE UAZAMAE



MINTIVUMIFWNAGIUTIND (JISB) DN 9 a1iuf 3 1w Muenun — Fuay 2566 i 27

(2563) Naylor et al. (1999) Krishnamurthy and Yauch (2007) Bhamra et al. (2021) waz Lemieux et al. (2015)

AININN 2

Taiundonasanugalarlunszuiunisuiniséiva

TussAadsyAusin
wuIMINIsaAANFLEIN
R o bmenaninge Hacyestogs n;;'\uqrgtﬂmﬁnﬁm b N Lﬁgawnfwj‘lum'zh;tunszgnigws
X2 T | dulunszuiunis uinsadvialugsiadseAudio
A uinisédvialu Aunsusrandladuurdndlas
X3: msBamsiifanara ﬁsﬁaﬁszﬁuﬁim

NN 2 NTAULWIAAVDINWIDL

o

a =2 o A, \ : a Aa o a v Aa Ao X
I@]Uﬁ““@]ﬂflumaﬂﬂqiﬂﬂﬂqﬁaﬂUﬂﬁﬂwa@aﬂ')ququ’Lﬂa']luﬂizu’]%ﬂ']iuiﬂ']s@%ﬂal%qiﬂ%ﬂizﬂ%"ﬁ?@ NAIU

H1: nmﬁ@ﬂamﬂhmﬂmwaafaya (X1) ﬂwam’aﬂngzytﬂa’7ﬁiﬁmmmwa’7°ﬁ”ﬂu
nIzUIUMILIMIAINE (V) lugafiaglsznudia

H2:  szzoanlumsaninau (X3) ﬁm@iammg@ﬂa’ﬁlﬁ@mnmmﬂ”lﬂ?ﬂunnmumi
usN13a918 () lugsfiaglsznudia

H3: miﬁém?ﬁﬁ@wmmmv'vagnﬂ”mmyﬂmm (X3) ﬁwa@iammg;ymmﬁiﬁ@mnmw

s lunszyaunauineada (Y) lupsiagseiudia

Aag a o

4. 1HN139Y
[=3 [

4.1 NMINUITIVIINYDYA

midufiunsisnluaisi I douidnddianm (Quantitative research) landnisinmzwdoya (Unit
of analysis) Ndasdnmiduszauaianyaaa (Individual unit) Aa Husmiamihsuaziamimbodunul i
FFaNUTHIIRIIDAILNUUTEAUTIa ludInauSEn 'lete 4na (WP TH) wazdiinnsluIIniavannnn
Fwau 85 au inuMuTINTayadsuuusaumwldsfidmadannugyaiiiannanua i lunszuiung

a Aa o a o a 2 o a 4 o . [y

uinsddriamelugifeiudia Sedr98sanuuuseunaiadunifaduved Lim et al. (2006) Usznavein
2 #%

w1 iaga‘ﬁ'qvl,ﬂmaagﬂ”ﬁmuuaaumu Usznauday we ang WRZIZEZLIAN MANNTYIN Y LAZEIWN 2

'
A

ﬂﬁ]ﬁ‘i’ﬂﬁﬁﬂﬁﬁﬂmmg@LiJz»imLﬁ(ﬂanﬂmﬂum“ﬁﬂumisl,ﬁu'%msmaﬁ%ﬁ'amaagsﬁﬂﬂi:ﬁu%% Usznavey
frow 9 78 Fadusmufishslesltesdlznoutasoamusudsdusazarudsaailaimuely Idud anw
fTnazANUAana1a BN IzUIRMTIALTNNT sz lumsdifiunszuawnsans g maianasialwnns
"Lm"uwﬁaga Uaz msﬁamiﬁﬁ@wmmzwmgmﬁwLmzqﬂmﬂﬂuam‘m Wasaszauanufafiudelszidn
19 AiduTasarliifinanusdn Saszausan Likert Scale 4 3200 lagfnsmmuanzunuasi luiudag

uaenebs (1) ldiAudas (2) Whuads (3) uaz Whuaraduaneis (4)
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4.2 MINANRTaYA

Q‘iﬁ’ﬂﬂ“‘imﬁ:ﬁﬁagaﬁﬁ’@Lﬁm"fwaﬁﬁ%dwa‘im Iun f1A2uA (Frequency) snfanas (Percentage) Las
ﬂ'ﬂmﬁiﬂ (Mean) ﬁms}’m?’]mﬁ;mﬂ'a{l"ua\‘lﬂﬁn‘-ﬁ'ﬂﬁaF.lﬂ’]ﬂ“ﬁ'aﬁaminmnaiw\nmm (Multiple Regression Analysis
w32 MRA) laod198991n Mark and Goldberg (1988) waz Halinski and Feldt (1970) laglglusunsudniagy
gD SPSS for Windows 118575 28.0.1.0 (RuAn3uasuminensavawurin)

3Lﬂi’1:ﬁﬂ’1m@ﬂaﬂw1ﬁﬂm (Multiple Regression Analysis %380 MRA) gy dsznaueis maianavla
Tumslnavesdaya szoznmlunsdufiunszuiunisedngg uaz msﬁamsﬁﬁﬂwmmzmwgﬂ@‘ﬁua:qﬂmm
lufly daudsaudaanuartrlunsldusns dnwenusunusvasaiudls AnanuFuRLSTRINg NI
szauanuuini lumIwennsal uazaumINInanas
4.3 msnmaaumwﬁaﬁ'umaoﬁaga

;d”‘ia'i'nvlﬁmaaumwm%aﬁu (Reliability) 289103838 0¥ N33 A T1eimddudszaninsanuiasani
(Cronbach's Q-Coefficient) lanlglusunsudsagy SPSS for Windows 1183%% 28.0.1.0 (Fuansvas
ARANENSBTaRLTR) MIT MU AU szaNSuaan (Alpha Coefficient) fhauiTasusasuuusaunnd
draulszantuaavtoanin 0.6 Aadn 12146 (Poor) 0.7 wawsuld (Acceptable) wazunnnin 0.8 & (Good)
TagannInagauaiandasiuiiadulszinsuaani wuinddulszinsueanivesuuunagauiden

0.874 ﬁadwagﬂm:ﬁuﬁ sy e

5. HAN13298

5.1 Namiﬁnmﬂaﬁ'ﬂﬁdam\@iamwgzyLﬂa"l‘ﬁL'ﬁmmnmnNéﬂ%"\‘l%ni:mumiugmiaaﬁa
Q"?%’ﬂﬁwmiﬁﬂmﬁaymsﬁmu@ﬁaﬁ'ﬂﬂumﬁ@ il mnﬁma*‘umiumﬂmmad“ﬂ”a;&a szoza lums

FUARNIZUINNNTA 9 LLa:miﬁamsﬁﬁ@wmm:ijQnﬁmazyﬂmﬂﬂuﬁu doulurauuuseunia

Usznausisdnny 9 9o uastaszeude Likert Scale asud litindaoidnagnemnn (1 azuum) 9 Windaodu

989NN (4 AZUUW) FAALTINTTUNVAITARI Y Naf e duasanen 1
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797 1 af@diwTinngadmnnaisfdmadaanugyilafiionnanusitilu

N3TUIRATUINIAING

AAALARUAIULIINTI

Ana Aad A B9 IWAN AT

1. ifilaanuartlunislivinagndivasrinuiutesnsdivia 3.04 680
2. iiaANUAANAATEAINNITIRLIMIgNAHIUNITINN9G3Tia 2.89 787
3. gnAn@adarurIuIITaImEING (11 latdIuea 3.20 814
Insdnvifoflosauda) tasaanuTiowaauszdaanas

4. gﬂ”@LLmﬁaLaﬂuwawhuaﬁﬂLﬁuﬁaaiaﬁagamiﬁmama\‘lgﬂﬁ%ﬁia 2.93 870
ALBUITH

5. danulananIuaztaya vasgndlusluuunszansmeluniag 2.86 861
6. I%LammﬂslumiﬁumfaaamaaQﬂﬁWLﬁalﬁU?ﬂﬁ 2.96 879
7. Imannlumssawiouanaaiesslsidinaulng 2.88 865
8. insdadadoms Midamunwinaandeuiwluunnss 3.02 771
9. Eij“@LLaﬂmmLa:é’hLmusl,umhUﬁmséamma:aﬂmmmﬁ 2.93 720

PNMINLMWITIHNTIN 3¢ lenaudsdasih anwartilunmsusmsuaznsiiadadananalunnsuinig

nmafianevialulnazesdaya szozmlumsduiiunszuiunisedis g uaznsfeansifanaiaszning
wazyaansluiiy lagluanmaf 1 ilugadinaninue 9 dansansniandanguidinududsnlaszy Ll

U
v

®  aNUMTIUMITUSNIHRzMIAaTaRaNMalITUINNT INTumulIdufaINTe 1 way 2

° mnﬁ@mam@lumﬂmmaﬁaga Nudueudigadniuds 3,4 U825

o szuznanlumadfiunszuiumsane g suduaudsaedanute 6 uaz 7

lﬂl ISIA 1 v =) s v o v
° ﬂ']iﬁﬂﬁ"li“/lN@]Wﬂ’]@]i:ﬁ‘lﬁ’)’]\‘]gﬂﬂ']LLﬂZ‘i.qlﬂﬂ']ﬂSi%Y]%J Nnudueudiarsdniude 8 uaz 9

2 @ & v o o & o > o o & @ K
‘ﬁdnﬂ@l’JLLﬂi%uﬁﬂT}&lﬁMW%ﬁ(ﬂ% PMNIBERUBANM TUN WA AL TVBIN TR W  AA I I(ﬂﬁl‘lﬁ mmawﬂums

(3

an

o

A

1

i

vimauazmifiatafanaaluniininis (§) idudaudians uaz mafianezaalunsinasasdays (Xq),

3282 IWMIAURUNIZUINMIAN g (Xo) LLa:msﬁamiﬁﬁ@wmm:ijgﬂﬁ'n,m:qﬂmnﬂuﬁu (x3) \u

anseu lagadaBansyanvasandsidullasansnen 2
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17199 2 af@BanTInnfadpfismadaanugyidanifannanusslunszuuwmaning

damdissium
Pt Aaie NIAIZT N

anuatlunsuInsuszmiadadanaialu 2.9647 64912
msusms (9)

mifinnavialunisinavastoya (1) 3.0647 71042
szpzna lumsdiiunszuiumane g (x;) 2.9118 69512
nsfessiRawaasznignauazyaanslufiy 2.9765 69396
(x3)

I@]Umsﬁwmmmsnmaﬂwmmslumi'mﬁ 3 WU ﬁmmmé'ww”ufmaana;m”'sLLﬂsﬁﬁ'mum (R) agjﬁl
0.592 feszauanuududlumanensol (R Square) Ssmansaltlumiasuiesniwaasdaudsdunsina
dadudsan AaTouas 35.1 AIN1AIZIRVEY Durbin-Watson ﬁ@hagj‘ﬁ 1.933 afienlaifin 2.0 aanIadany
laeudsdnatnasios 1 mdanuauniilunsuintusiudsas sanmsiasondluansef 3 fains

AW HWL N R LRZ R AN T a0 8 b AuTaua19aY 1 AINANNFUNWEITRININK

TN 3 f‘l’ﬁéﬁ;ﬂ LL'U‘]JIﬂ‘E\‘] FINNINA0D EJWV)‘ﬂ [3%3

Change Statistics

Adjusted R | Std. Error of | R Square Sig. F Durbin-
R R Square Square the Estimate Change F Change | df1 df2 Change | Watson

.592° .351 327 .532568 351 14.595 3 81 <.001 1.933

@

NI 4 ﬁ]:mmsna%mummmaﬂvlﬁmﬁ

$ = 1.094 + 0.225(x;) + 0.322(x,) + 0.082(x3)

Lﬁaammms?}amiﬁﬁﬂwmmmiwgnﬁwLLazqﬂmﬂﬂu‘ﬁu fuﬁmﬁfmﬁm”ng (Significant) ¥1NNIAKIAUA
A0 0.507 astin drudsiasluinaiendonududsaulunisada sanwiiaansunug (Collinearity) 289
Lwiam”';LLiJi@Tu"lajﬁmmé'uwmﬁﬂ”ugq lasautaanadfia Tolerance HANNINNIN 0.1 waz VIF ddaania 10
(#0373 Do=Auadnt, 2559) anlutaanisdiwiassis e Tolerance vo9 nstianealunnslvay asaya Aa
0.515 S8z MM IA L AUNTTLIUNNTANS 9 Ao 0.566 Lay miéamsﬁﬁ@wmmzijQnﬁmazqﬂﬂmﬂﬂu
7l @i 0.467 d1 VIF 289 mufianaialunsinavesdoya Ae 1.941 szozimlumaduiiunzuiuniseig g
fia 1.767 uaz miéamsﬁﬁ@wmm:ijQﬂﬁma:qﬂﬂmﬂﬂuﬁu fa 2.142 ﬁﬂﬁa?ﬂwﬁh fran niLia
a%é"ww”uﬁmaaLL@iam"’aLLﬂi@TmfuvLaJﬁmmé‘(uw”uﬁ{f‘fugo
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TN 4 NIN mnsrﬂmm@naﬂwmm

Unstandardized | Standardized Tolerance VIF
Coefficients Coefficients

298 B | Std. Error Beta t Sig.
ﬂ’)?&lﬂl’]“ﬁ’ﬂ%ﬂ’ﬁu%ﬂ’]i 1.094 .292 3.740 <.001
wazmItiadafdananalu
msu3ms ())
mafanauialumslng | 225 114 246 1.975 | .05 515 1.941
vastaya (Xq)
J2HZLIA PN I 322 11 .345 2.899 .005 .566 1.767
nyzuawmaag g (X,)
mIFessiianaa 082 | 123 087 666 | .507 467 2.142
EWignduazyaaIng
Tuitn (x3)

IMANNATIHVBINM AN UazHanIaidaisnTlianzinimnanasnigm lua3en 4 azldaundzn
H1 muﬁ@mammclumivlﬂamaq“ﬁaga (Xq1) ﬁwa@iam’mgzyLﬂmﬁl,ﬁ@mﬂmwm*ﬁﬂum:mumsu?msﬁ%ﬁ'a
@) lugsfiadsziudia uaz H2 szozialunsdiiivau (X7) Insdeanugglaiiannanuaitily
nazuIunIuInsaina (P) lupsfadeenudio duduanuats lunendunu auudziu H3 n13fessn
HaWaNAIZRINGNAUAZLARINT (X3) ﬁwa@iammgzyLﬂa"]ﬁLﬁ@mﬂmwum%ﬂuﬂszmumiu’%miﬁ%ﬁa @)

a o Aa a @ o o ' A o v &K Y a 1 &)
lugsn%ﬂs:ﬂwﬁm wmuymmyqamnmwmmgmwm%m% mmmm@ﬂmn sundignn H3 liduana

39lunsaiia

5.2 HamIdERaunINIMIanaNagElaINiineInaNaa g lwnszuIwnsLINTAINARILNS
Uszandldunifndlod
@ . v oA a & v a Aaa o AN o Aaa =
12380090 NS TN TR LN Tz UIRNITIAUS NI INIARN A N bAANNFDAKETAITNUNINITIRNTIN D
AMUFNANWTNY Loy mil,ﬁ@mam’s@fl,uﬂ'ﬁvl,mmaﬁaga WA T2UZIAN bANNTE LN L uTaduveIANET
{ a J aAa { Y IA 1 v
AAATUINNNITNUNIRITIHNTTULALNIRAA bAITIN 4 WA MIFAININAANAIATZAIIANAILAZYAAINT
o v A a X o AN a o o §Fo o e
JuiTa38089ANNAN T AT WINANITNUNILITINNITN LaTfaad b nnuauwnsAwAUANYET bwnIT
uinslunefadluanmef 4 asuanmahuwifadladunieadszgndlglunvildnisuinmme@iva
SuuaziUssAnTawanndy Usznaueae
5.2.1 Line official account (Line OA)
msa%a“ﬁadmdaﬂ@iaﬁamiﬂmaLﬁalﬁgﬂﬁwmmma@ﬁaﬁummm"’umuﬂs:ﬁ'u%ﬁm LR Q’@Lm%um
LLa:@T';Lmuﬂs:ﬁ'u%%"lﬁ%'umsmnﬁﬂﬁﬂugﬂLLUULﬁmﬁ'u NIWN9TRIN19 Line Official Account Im;‘qjﬂﬁ’]ﬁa:
aNTLUSANT Ardasvinmsasnzidousuiunedwiiagulal (Line Web Application) andazdasduoanli
° & A o a o L X ° & a a o o Aa 4w A
mafvdays e lulglunsuing lestayamsfazgninldifuuszSoufisunudoyanidagusa wie
sietayalndmuolugiudoya sesmibomunudiziudia sivanuazanauslinugndld Sududasuds

iaganna%’aﬁa:%’uu’%mi ﬁi’suyﬂa’mﬂu%mmﬁLmuﬂi:ﬁ'u%fmmminam”umulumiﬁumﬁagam E]GQT‘I@T’]
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A o X 4 Y a o { Aa '
nizuaunsiinamdwieasusuasfadomafianenialumslnsvesdoyauazniifeasnfanaiaszning
anAuazyAaINT laodn98991n J9unn uaesed uazAmiz (2563)

5.2.2 3zUUGAWTM (Ticket) NLlszandaINUBIAAAKLIK

o a o <& . A a X o A o o A

nMadzgndinuwIAaainiaau (Ticket) Mifiaduniainnsdszyndlfuuidadutdu And1afianis
FURABNIULUNBINA (Just-In-Time) Lﬁ'aslﬁl,ﬁ@ﬂizﬁﬂﬁmwguagmmuﬁwmmiﬂiﬂaﬁuqﬂmﬂi 871489970
Heizer and Render (2013) ludiustuddayanunzidsninu munsndaaiuaniusadannui g 919
o a =S & v = A A v a J a v A &
dfinlufuasulaus Inafouudasuszanufuniezlnfedulu fantsn londugsuAasaunuiu 9
Hum Il I vuaUnatasuldsunsy Trello Taoannueuadnd91n 1olA @391uA"9 (Backlog Tickets) @91UA
@89%1 (To Do Tickets) @291UATNa9¥N (Doing Tickets) A291uANTn1 (Blocked Tickets) @291uAd bl
#unaulng (Pending Tickets) @37980UA29% (Ticket Review) WAz @291uNLaTawaa (Done Ticket)

g Q é/ 4 Qs a v o a
nazuunsinawIwNenausuasfhiamufianezialunsinazeasdayauazszoznmlunmadfiunu lag
814989910 Parsons et al. (2018)

5.2.3 3TULINIDYAVDIZNAT

nIaiezuUIuTayareIgnd Siunasnunvasteyalugiudayavasgndrfedayanigndrrionis
sanzifoud1u Line Official Account wazdayanivdanans vnlwaansdumdayazasmiisuazaaduaas
NMIN9% aﬂmnﬁuiagalugﬂLLu‘um:mmLaza@nmlum‘sﬁumﬁaga ausarinbaarsnsin ludsu s
w”wmLﬂudau@iaﬂi:mﬂﬂmﬂmﬂszqnﬁ %38 API (Application Programming Interface) fianansale Line

.. A9 va 4 @ v o a £ wal A o ' o o &
Official Account fil@adarugndrauiInildiGunldnuladn lasfimdanduuszeanuuuanuduwusas
1 v g L l}’ 4 Qo a v

ngutaya wia ER Diagram nizuiunsiwamduwiiansuauaifadsmainnazialunsivasesdays las
81498991N Lanza-Ledn et al. (2021)

5.2.4 ﬂiz?;&lﬂitﬁf’l'%’% %30 Daily meeting

duiuniadszrudszdniu wia Daily meeting ifiszuziianlaiin 15 wifl qadszasddaiialiyaainslu
= ldl o Q/ ¥ Al { Q o a lﬂl a é/ { o v o 1 v
fivdszguiisnuiiziluiug fandazninmivnu fanssafzifiadunilemaildnsihenuadi uaz
' ) a < & v A ' a A 9 o L
Panwmnnaut luneluiia Asiyeanmnasazdasiisuialufanyy deazlilemaifalsegy uddu

P ) 9 A ¢ a ) & o & A
nmannnawlanalduaataan Gadunilalufanssulunszuiunissaiy (Serum) nszuaum ki@ duiie
aausuasadumafinnaialunisivazestoys srozmlumsduiunu uaznmifessnfanaaszning
aNALAZUARINT 81989970 Schwaber and Sutherland (2020)

5.2.5 ﬂiz?{&lazﬁ'a%wa 1138 Retrospective

diiuniidadszguaziouns wia Retrospective lunng 2 dlarviNasziaunanisituisiuanly
FIIRNAINENY FEHARAIAINTTNA LarINHIwN I 98U an A REwaN ﬁaﬁqﬂmﬂﬂﬁwumas:‘mf’mm‘s
o A & o a o iad a & 'Y o o A akf ] X
Fiuu Neduduazawlidniiadn uazianaumnanmsnam i sdinanuddunaziduszuuunds
A = a Y & o X A @ A a
Foduniislufanssulunszuiwnsaasy (Scrum) nszuInmMIhnA MU BiNanaUaKaI398N1TRARNIN

HawanaseninegnaazyAaIng d198991n Schwaber and Sutherland (2020)

Q’?ﬁ'ﬂﬁﬁwmsﬁwLmeqﬁLauaﬁ‘lﬂwﬂaaaI%awua?aﬁ%ﬂaU@TﬁLmuﬂs:ﬁ'u%%mluﬁ%ﬁ'ﬂu?ﬁw whate 3na
ﬁﬂﬁﬂ'ﬁmﬂuﬁ'@%i’mauuﬁmﬂunm 2 §Ue M TURANNaLSoULA LA WA TG AR TNINaWLRZ AR

M5USULTUWINIY TaaTaInITzUIRM A nLasraIn1TUTU NSz U D naIe19N 5



MINTIVUMIFUNAGIUTIND (JISB) DN 9 a1iuf 3 1w Muensn — FuAy 2566 i 33

7199 5 wansuiuldnuumifad ladlunszuaunmisldvinsbweasuanudyydsziudinvasgne

nanwaznasnsusuls

NITUIBNIIRILULAANAN AT J2ULIIANTIN (T21a1) FTHLINITIN (W)

Usznndinvasgnan

AsunsUu I 448.68 18.69

nasmyUsulTuuwINIg 369.64 15.40

6. ayUNANTITIDBUAYDLARDUKE
6.1 a3Uwan13I9e

INMIANHINTNUNINITIRNTTY LAz UISoM AT wudnTaspuesanuadmAaduin laud
anusrtlunsvinuszmafiedefanaalunisuinig nmafanamalunsivazesdays szozaalunis
FUABNIZLINNNTA Ll,a:msf'f%amiﬁﬁ@wmmz%iﬂagnﬁ"’\LLazqﬂmﬂﬂuﬁu FOAARDINU Wijnhoven et al.
(2016) ﬁiﬁmuaﬂﬁaﬁﬁﬂmﬁﬂmm&h‘ﬁﬂumﬂﬁu’%mﬂumun;imi Jiju and Alexander (2015) fiwuinifase
ya9anNa1T fia mstedanlmafiunniwllrnltszaznmlumsdninvnszuaunmsunnianly iaaaﬁfﬁ'mﬁuﬁ
drwamunniainly uaz myressszainsunwn Wwly e lisudn uaz Tason LATEWIATITION Uz ATTOAIN
VIIuIaas (2563) Ainudeseluanusid ﬁamﬂmmaﬁaga LLa:mi'{i’@Lﬁu"ﬁagaﬁvlajl,ﬂmzl,ﬁﬂu

drdpdsaigadinaluuuuzeuny fidnonuisnue 9 78 RovaNuFIRBELAZHANTENY WUFn a3t
°uaam']aJa"rﬁ']ﬁLﬁsﬂ"fulum:mumsu’%msmdﬁ%ﬁ'aﬁa‘”’iﬁ'ﬂvlﬁﬁmmvlﬂuriaummammuaaummaa;&”ﬁ']
WUURDUANY SANUFNNUSAY Lﬁaﬁ’l"l,ﬂﬁ'm'lﬁl,ﬂﬁ:ﬁﬂmmaUwvmm WU Audsduiianusaanasiny
aautsany Gﬁammsn@ﬂﬁ'j'] Tasumufianamialumslnazesdays uazszoznalumaduiiunszuiums
6199 ﬁéﬁi’ﬂvl,ﬁﬁﬁmﬂauaifu dwa@iamwgzyLﬂﬁhﬁl,ﬁ@mﬂmw3Jm%ﬂumﬂﬁu’%msmaﬁﬁﬁalumdaﬁﬁ Wl
ﬂﬁ]'ﬁ‘ﬂmifﬁiamsﬁﬁﬂwmmwiwgnﬁma:qﬂmnﬂu‘ﬁuﬁflu "LaidwasiamwgzyLﬂmﬁLﬁ@mﬂmmmfﬂumi
Trusnnsneaivialunsadia ol 1iasannsdeaInaanaiatis Lflwg@Léuﬁumaqmnﬁ@mmm%ﬂu
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Abstract

Many businesses use personal information collected from consumers to help grow businesses and increase
competitive ability. But as businesses use personal information to improve operations, consumers are
increasingly concerned about disclosing personal information to them. In May 2019, the Personal Data
Protection Act B.E. 2562 (2019) (PDPA) came into force in part in Thailand, establishing a legal framework for
protecting personal data of individuals and allows businesses to realize economic value from personal data
while maintaining transparency when using it. Thenceforth, businesses have had to require consent from
consumers before collecting, using, or disclosing personal information. This paper studies factors influencing
the intention to give consent by mobile application (app) to businesses to use personal information. Subjects
examined include knowledge and enforcement of the PDPA, perceived security, perceived trustworthiness of
businesses, and privacy concerns. Results were that PDPA enforcement influences perceived security and
privacy concerns; PDPA knowledge influences perceived trustworthiness of businesses; perceived
trustworthiness of businesses influences intention to give consent for using personal information to business
for marketing and advertising as well as research and development (R&D) of products or services; privacy
concerns influence the intention to give consent for using personal information to business for product and

service R&D.

Keywords: Personal Data Protection Act; Personal information; Perceived security; Perceived trustworthiness

of businesses; Privacy concerns; Research and development
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ANEINLAKLE 5{71%‘11@1%%%‘1‘]’@%1&6}3%14%@ ansaamunsiuTIuTn hluls winialnotoyasnyanan
LABINUAKLEY ANTaalray wishaadayasiuyaaa ﬁﬂ%ﬂlﬂlﬁi:ﬁ'ﬂ%ﬁ@gaquﬂm ﬁwﬁmalﬁuﬂmﬁaga
dauqﬂﬂalﬁgﬂﬁaa \dudagiin ﬁ&l‘iﬂl‘iﬂi wazlinalwAaanunlafia waziimymnuanihnvesdaiuaudaya
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2.2 General Data Protection Regulation (GDPR)
nHwnang GDPR Lfluﬂg]‘vxmﬂﬁgﬂaaﬂLLm_imLﬁaﬂﬂﬂamaﬂﬁé”]m%LLﬁwaLﬁawam%mWﬂqEﬂLﬁmﬁ"u

U

Tayaauidusiuda lasngnune GDPR finnsdaniinisazidadayadinyaaa 13w n1sldnim
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mytsAuld w.au. quasesdayadiuyaaa (PDPA Enforcement) #unofis nﬁu”aﬂ”ulﬁﬁqiﬁasfﬁﬁ%fﬁﬁlﬂu
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W.fA. 2562 (Personal Data Protection Act %30 PDPA) L5 ﬂﬂiLLi&f@qﬂ‘i:mﬁ LLazmwam’mﬁutlam]’mlgLﬂu
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Uasadsmislouasidaslfifaungnuns GDPR fWIUTZUUMIFUNANINTING WUl Tandszasdvas
ngnany GDPR fia madniasanududiuds uazanudasadbdayadinyanavaswaild adluanningla
I@Uﬂgwmmﬁfa}ﬂﬁaw%uﬁwmﬁaaluaﬁmwq‘[’sﬂlumsmuquiagadauqﬂﬂamammaa LAZINWITL DD
Berntsen and Dibbetz (2018) wuin mstisaulengwany GDPR aouansndafialinuivlodlunnsv
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Tagadruyaaaldungldonu GigeaAREINUITWIT YD Bastos et al. (2018)
fivhnsAnsanafisatesnasngnuns GDPR ﬁﬁ@iagﬂmnﬁaiaﬁ WU mﬂﬁmuqﬂﬂimﬂlaiaﬁmmig{lﬁ
w‘\i'ummﬁ'maLﬁmr‘fumwﬂumué’ﬂﬁﬁhﬁ’lfﬁ uwdngnany GDPR faNInTuuIsimMaNuniasedglsasle
2.3 mM33uitvanilaanns (Perceived security)

mMIiutannulaaant (Perceived security) Wanodd msﬁ%l”uﬂﬂﬂLﬂmﬂuﬁ'ﬁ'msﬁ%gamuyﬂﬂavl@ﬁ'u
mytnilas Lﬁ'aﬁwgiﬂﬁuaaﬂaﬁ (Rai et al., 2009) LLazﬁ'ﬁJfﬁumwLﬂuvlﬂvl@i”ﬁiagamuqﬂﬂaﬁlzvl,&itq]ﬂLﬁu uae
Vlajgm‘i'mﬁu M%amuqﬂ@ﬂqﬂﬂaﬁ'vlajﬁmwmm:au (Ong & Lin, 2015) n3Tuifianinuiaenis
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sauyanaadsinszyiaglemdlunmslsdeyadiuyaaaliatnidaian litranduwmai Wl ivenissaasa
mmﬁdwaﬂ,waaﬁuﬂm MsWAMINAAA M wIonstRnYszEnSawaasn1susnns (Hoofnagle et al., 2019)
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m’mLﬂumu@ﬁﬁﬁﬂﬂgj%m’mLcﬁwlwaaQu’%‘[mlun’mﬂmmufaQaa”mqﬂﬂa GIgonnsaInLITwITH0 9
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2.4 mssuianaiawngsuiisuansniudnuaa (Perceived privacy regulation knowledge)
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Lﬁ'anmdﬂaiﬂﬁaQluﬂiauumﬁmm’?{waa Berntsen and Dibbetz (2018) s iiunitsluifasafldlunisinm
Tuaudspativit

39M%I98V89 Dommeyer and Gross (2003) ﬁﬂmﬁmﬁummfmadgﬁinﬂ ANATTAUNT LazAT b
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2.5 anaRZaiie (Trust beliefs)

McKnight and Chervany (2001) l@foruanuniiguesanundeialidin nisnawdedng ndronits
fansausanziidudslomidaauwasatnatosnitsadng ondragnagu Qu’%‘[mﬁaamﬂﬁ;jmwﬁﬂ'nuLﬁu%
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;ju‘%Iﬂﬂﬁﬁ@iaL'?u"LSﬁ@T Feruisaulhslenidadeaniud anuassdanalunsungsiuan Mideiu
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2.6 anansaisanuanaindguda (Privacy Concern)
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Abstract

Robo-advisors provide financial advice and investment management online with minimal human
intervention. Investors may be concerned about platform reliability and service provider credibility. This research
studied factors influencing trust in, and intention to use, robo-advisor. Quantitative research was done with data
collected by online questionnaire from 179 samples who had invested by using an application. The information
systems success model as well as risk and trust concepts were employed. Results were that information,
system, and service quality as well as operation risk impacted trust in robo-advisor. In addition, trust in robo-
advisor significantly impacted the intention to use. However, financial and security risks did not impact trust in

robo-advisor.

Keywords: Robo-Advisor; Fintech; Trust; Intention to Use; Digital Financial Advice
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muﬁauLLa:"Lﬁ%VUﬂﬁiJ%'uﬂy‘LﬁLﬂuﬂaagﬂ'uasmmjwLauafa:ﬁﬂﬁ;ﬁ“ﬁmmﬁ@mm‘li’molﬂuuwamv&lai‘ums
drvziiudulnsawyidadia (Nelloh et al., 2019) LLa:mmL%aﬁﬁﬁ;ﬂﬂﬁmuﬁ@iauwamWa?uﬂﬁis:@unuaau"laﬁ

a X 4 v o { ' v a .. . & a o &
andvdu e ldtuteyafduilszlomideonslduinms Jazir & Miralam, 2019) FsmanInasaundgiuasd
a a' o Aa A a ' A o &
JUUAZIUN 4 (H4): FJmﬂ"W‘ﬂaﬂ'ﬂai\'/ﬂﬂﬂwﬁWﬂL?fﬂU?n@aﬂ?'ﬂ“%ﬂ&/uzuZ?ZULLB@lZ?L‘fZTa?

v o ¢ ' P &

3.2.5 aAnudinuiiznivgunssszuuuazanudaiululiluuea limes
INMINUNIUITIHNTIY Gao and Waechter (2017) 31)91 ;ﬁ“ﬁmumwfaiw:mmmLﬂTﬁlﬂﬁi:uuﬁWi:
dushunalnsawidatialalunngasna winszuufizeznalunsaevauasdanislivimnadh wisszuy
Wiaanudadaivinldbisunsaliuinslaluustranaibesannszuybifietosnwlunisienu dynn
s o @ A o vaA o a . A A o o A @
waBazinienudaduvasflinfdeszuudrziuduiiafiannss lunenaunu szuufignaanuuuld

v Y Q/ U a wa { ‘A v v & 4

sanInldnuldiouszrasiunldnuuuszund juammmwannnanadeszieulwiduisguninvasszuund

azdsna il wAaanugaduluszuy (Zhou, 2012) smanInasaundzIuaai

a a' Aa A a ' A o &
FUNAZIUN 5 (H5): FJm.f)')W‘?/BJ?&':.‘ULI&IE?‘VIF‘WQL‘YNLI?ﬂ@?ﬂﬂ?'l&lé“]fﬂ&l%?%[ﬁ[ﬂuaﬂ,Z?LQTE??
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o o ¢ ' v a A < &

3.2.6 ANudINuninvguwaImiliuInuszanugedululiluvea e
IINNIINUNIRITIUNTIY Ryu and Ko (2020) 7:U41 QmenIWB0IN1TIALTNIING 13w
mi@]auauadmﬂﬁu%mﬂuﬁuﬁua:mwLﬁwlaﬁa:‘*ﬁaUmﬁmza%ammﬁﬂﬂﬁﬁuQ’Lﬁmu’jwmiﬁwqiﬂﬁu
domaluladniinsiuwdanuiigaio vanaInRMIRUINNINTU T ANTNINLAZREAARBINUANNGDINTT
o ' A & o v a A A o A o o A ¢ A ' o
09159 13U Aarituasmaliuinsivainnans wisldslutunivuadbuaziivslond Sazdonaly
dlfnuiianuideiuluuinissuiainisduinasifia (Namahoot & Laohavichien, 2018) 33813170

AIFNNAFINAIN
A = o A AAa A A ' A &
auNAgIuTl 6 (H6): gaunwzasmlnuimadansnaidsvindannudesululsluvealuses

3.2.7 ANVFNARTIZAIIA NV TN W ITlULaa LTashazaNad b bns T

INNIINUNIUITIUNTIN Cheng et al. (2019) 3zydn flAuTnslsluuealiseinise fodezvinld

@ A A < v a A o ' A < & o o 2
dldnuiiaanudeduludlivinisdaildganugeiululsluvealiimad seaadasiunsdnsiaas
Zhang et al. (2018) 3y mwﬁ‘ﬂmﬁmaaQ’Lﬁu?msﬁﬁm’mﬂ%‘%aﬁaa:‘ﬁamﬁummL%aﬁwuaaﬁ‘l’ﬁmuﬁﬁ@ia

A Aa ' & =2 ' o Aa (% A O
UIMIMIMaIuiueanlat uazn13dnmved Gan et al. (2021) wudn gndrfdszauanusasiululsly
waa higaigafiuwalidnnazldnulslunealugeiiNensunun1adiunadu saaadesnunans@nsves
Bruckes et al. (2019) wui1 anagadululsluuea hisesidufividyvhldgnduiaanuaslalunmslels
luwaa lugesiNansnanu uaznidnsvas Zamzami (2021) wudr analinslaluunaanesunisamu
aauvlaﬁmad@fﬁuu’ﬂﬁuﬁaﬂ"ﬁmmﬁ@mnmmL%au”u’jwia;gamuqﬂﬂaﬁ):gﬂLﬁuvl,i’lw,l,wa@Wa%uaﬂwqﬂaaﬂﬁ'ﬂ

A o a A ' o & o a X ' a o

WazUINIAIINAMNLREINIIAIUNITI NG Iz dINabraINaslalunsldnuunaanasul RNy w 1 TwALINY
M3An®84 Roca et al. (2009) wu illatinasmudanudaiuluuiniinamuniseanlat Wnaamuazlai
iannunanafazlddayasiuaimiatayanismaiulunisliuinig dsu anudaiuluuinududed

o o aAd ' < @ = & a o &
a’]ﬂmullﬂNa@laﬂj’]m@]di’ﬂluﬂ’]iiaﬁd’]u ﬁ]da’lll’lin@]\‘iawll@]g’luﬂﬂu

suudgud 7 (H7): anudadululsluee luwasianswadsuindanuaslalunislsim

4. 1519y

Uszannsildlunsnsnanuisedl de Qﬁﬁﬂsmnmxﬁmimnﬂuuwa@mlai‘umiamuaauvlaﬁmuuaﬂ
watatuuulnidwridatia lunisduimngdudladng gisulsldunsy G*Power (Faul et al., 2007) lag
AmuafIwIaanSwaf 0.15 (Cohen, 2013) ldvwavainguaratng 160 dratg LLuuaaummgnﬁ'@Mﬂﬂo
na;uﬁaasmmuﬁaéhﬂwaauvlaﬁ ldur imiin (Facebook) uazwatwaiadilau (LINE)

s
5. HanN13y
v ay v aaAa
51 NISNAFAUVIANAILLDIAWN AN A
;d‘”ﬁﬁ'mﬁmamw**ﬁagamm;j@mmmuaaumuvlﬁﬁwm 205 70 I@ﬂﬂ”ﬂnsa@mmmuaaumu 26 888N
Lﬁadmﬂﬁqmaw‘“ﬁvl,&imamwmmeﬁﬁmuiﬁ'ﬁﬁmu@ nafa "lajﬁﬂi:aum‘srﬁmiamﬂuuwamwa*fwmsaa"qu
aaulatiwLaUnaTuunInsanyidona At mjué'haﬂﬂaﬁﬁqmﬁuﬂamuﬁmmmé’amiﬂ”@miaﬁdﬁ
38U 179 70 I@ﬂ“ﬁagaaﬁwmuﬁgﬂﬁﬂﬂmnaaumwwmwaaﬂ’aga (Missing data) ﬁagaqmim (Outliners)

AInszsuuudnd (Normal) lagldinaueiRarsmiainanuil (Skewness) uazAtaules (Kurtosis) a1
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mm‘sgm%aﬁaaﬁ@hayﬁmiw -3 119 +3 FIUFAITINMINTZNUAUDURUNIATUAZNITUANUAIVBITOYAULLUNG
(Bai & Ng, 2005) %aN9NEIATIIRaLANNTUNUEFILEUAT (Linearity) MIZIEUATINY (Multicollinearity)
WAZANILTINLEBATS (Singularity) mnmimaaaauwuhiagaﬁa:ﬁﬁLﬂﬁ:ﬁwamﬁﬁ'ﬂmaamu%’mﬁﬁa‘"ﬂwm:
mimzmwad“ﬁagamamuﬁa@ﬂmLﬁadﬁummﬁﬁ
5.2 N33 ARANMAATINAZANNTIBsTRILLLFI UK
d3dnlavinimaseuauaTIaIULLRALNNN (Validity) las3IuTIRTayaINNguaa19u1viINTg
AeTedesdlaznauiBadnia (Exploratory Factor Analysis) lann1siiasziesddsznavazldmanyuunuly
AN e Varimax Rotation Lﬁiaﬁ'@ﬂﬁjwaﬁaﬁwmﬂﬁag’luna;umaa@T’suﬂnﬁmﬁ'u ;d”iﬁ‘l”ﬂvl,@ﬁmamjumﬁmﬁ:ﬁ
santiu 4 naw e ﬂa;m”’st,l,ﬂs@ﬁummﬁm (FR SR U8z OR) ndueudsenuamnin (1Q SY uaz SQ) @
wlsanudasnlulslunealwad (TRA) wazdandsanuaitalunislson (INT) lasdayaanngueiatng
sunIndanguuasdadininliaglunguuasaudadeanuldgndas wazH NI AmIine IRz nay
(Factor Loading) 810131 0.5 32889861 KMO laittasnin 0.5 wiawinlng 1 uazilen Bartlett’s Test asnin
0.05 Garnmnmsianudaanasluuisoit lagnadanianmsianswasdsznovazuaasSluanmd 1 — 4
NNIATIAFALANNLTALIVIULLFAUDN (Reliability) snanisziniasauuiauaan (Cronbach's alpha)
faafldrunnin 0.7 4uly (Hair, 2010) 1M TALaszANIsERGNLI ‘qn@‘i”;LLﬂiﬁﬁﬁé’Mﬂszﬁﬂﬁ%iaumﬂ

waawiuInnIn 0.7 LLﬁ@]GIu@]’WiWJﬁ 1-4

317 1 MIaTIseUdady AndaauuNaIzIu wesAhvineflsznaureIdInl IEuA NN

Ly o Coa | endaiun
. AN | ALRAs
auds . - NAIZIN
availsznay | (X)
(s.D.)
AMULRHIG 1N II (Cronbach’s Alpha = 0.710) 3.24 0.745
FR1 | vihwnaradnlslunea bisasanalanufana1auasssuy 0.843 3.21 0.854
ldviuiilamanazgyfodu
FR2 | vhwnnsiazgydodudalsluweabisesifennamu
- 0.806 3.37 0.982
Aanana
FR3 | vhwunnaiinssaulasldlsluvanliseiianuieiag
o , o R 0.696 3.15 0.968
ganLamLauu’mn’nmﬂmmmi‘nﬂinmmummu
ANULRBIGUANNLRaaNE (Cronbach’s Alpha = 0.896) 3.36 1.056
ﬁmﬁi‘na'jﬁammuﬁwawima:nnlﬁtﬁai’mqﬂs:mﬁ
SR1 | 4 o v 0.894 3.37 1.280
aulaslildsuauga
Yhuﬁ'\naLﬁ'mn"’umﬁnmmmﬂaaﬂﬁ'ﬂmaqiagamwfh
SR2 . 0.922 3.48 1.269
YBIVING
SR3 Yhuﬁ'\nah“ﬁagadm@ﬁma\‘i“{humagﬂnﬁﬁamnqﬂﬂaﬁu 0.877 3.55 1.214
viwlddulatngnuszuusneianylsaansvaslsly
SR4 . 0.663 3.06 1.066
wae hiwas
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@1397 1 NMIaTIReUA LRy AdoIUnNIAITIL wazaiINaIRUsznauaIR KL IEIRANNLEDY (dD)

L r o Coa | endaaiun
. Anikn | Aade
auils . - AAIZTH
avatsznoy | (X)
(S.D.)
ﬂ’nmﬁmﬁ’mmiﬂﬁﬁad’m (Cronbach’s Alpha = 0.813) 3.28 0.886
uwnmadlwuinmsans ldidulanezud ludymniie
OR1 Iy . 0.766 3.10 1.218
anlslunaaliwes
or2 | riwnnahgliuinmianaudladymsnth 0.736 3.60 1.119
or3 | riwldsiulalwitnsudladywvesdliuinig 0.815 3.18 1.017
iunaaElwuInTens s snquaszuuNIuLawY
OR4 ) v oL o 0.801 3.22 1.061
msanulsluwealusesldinaanadanslsusnns

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.818

Bartlett's Test of Sphericity Approx. Chi-Square = 909.129, df = 55 was Sig. = 0.000*
*Sig. <0.05

anT97 2 MIaTIseud ey AndoauwnaIzw wazdnhwinasddsznausasduliduanugmunn

e o L4 | endaaiun
. AN | ARAY
auils . - AN
asasznoy | (X)
(S.D.)
AMNWUDITBLA (Cronbach’s Alpha = 0.750) 3.92 0.520
Q1 | vinudainlslusealmasauisalidananisainule
, y o : 0.782 3.81 0.616
atnIgndas
Q2 | vinudainlslukealwasauisalidananisasnuindn
o o : 0.651 3.98 0.764
ﬂﬁ]guu
1Q3 | vhudainlslukaalwasaaualvdananisasnuidn
. 4 : 0.703 4.04 0.685
Usz ol
Q4 | vinudainlslukaalwasanuisalvdonanisasnun
,4 4 | 0.731 3.84 0.677
LWNEIWD
AWNIWVBITEUY (Cronbach’s Alpha = 0.847) 4.24 0.740
sY1 | inudainlslunea lwassinnsalulaie 0.896 4.18 0.915
SY2 | inudainlslunea liwasaunsnlssuiana b33 0.908 4.32 0.837
SY3 | inudainlslunea liwaszanisasessunmshiaulann
. : 0.701 4.22 0.781
IR
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@13197 2 NMIanaRauaaly AdoaUnNNIAITIL wazdivInaIRlsznauaIRIwLY

MUANUANIN (di0)

L r o .4 | endaaiun
5 AN | ALRAE
auls P - 4O
asasznoy | (X)
(S.D.)
Qmmwmaamﬂﬁu’%ﬂ’ﬁ (Cronbach’s Alpha = 0.786) 4.01 0.641
sQ1 | iudadilslunea lhigasaaunsoanLULLHRNTAY
AR ) 0.724 4.07 0.793
fmiludazyaaa ld
sQ2 | vhudadlslunealizasmanieenuunurunIamun
e . . 0.867 3.99 0.768
VANIZRNAUTINW LA
SQ3 | vinuaailslunaa lrasrINITnaaUaWEIANINGDINIT
. . 0.842 3.96 0.737
Y I la

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.789

Bartlett's Test of Sphericity Approx. Chi-Square = 702.448, df = 45 Lla¢ Sig. = 0.000*

*Sig. <0.05

@3N 3 NMIaTIReUAlLaly andoauuNIAIIU uazdthntnadlsznauvsIdILlIANNL DN

Ly o .o | endaawn
. AWBIRIN | ALRdAY
Al . - N1AIP 1%
availsznay | (X)
(S.D.)
anugaswlulslunaa ey (Cronbach’s Alpha = 0.757 ) 3.76 0.563
TRA1 Vhw,‘*'?'j'a'hQ’lﬁu%m‘sﬁmmﬂ’u%aﬁa 0.695 3.98 0.761
TRA2 vhm%a'hQ’lﬁu%msa:’Lﬁu’%m‘smuﬁé’zytgw 2l 0.728 3.68 0.708
TRA3 | viwidainlslunaalimasianuindaie 0.864 3.68 0.716
] ﬁl 1 o v dé/
TRA4 | vhwdainlslunes bisefasvhlimaasnudan 0.759 3.72 0.773

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.694

Bartlett's Test of Sphericity Approx. Chi-Square = 197.985, df = 6 LLaz Sig. = 0.000*

*Sig. <0.05
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@797 4 M3aTasauaady Andoauwuasgu uazanininasdlsznouvasaulsnnuasla

Tumslgan
L e Coa | emdasiun
. AUINTN | ALRAY
auis . - NAIZT N
avadsznay | (X)
(S.D.)
anuaslalunslgau (Cronbach’s Alpha = 0.888) 3.82 0.693
INT1 | viwaslanasldlslunaalimasannninldusnsidsnm
~ ~ 0.889 3.68 0.745
nemadulugdunuda
INT2 ﬁﬂuﬁdlaﬁaﬂﬁﬂma@%Léﬁaﬂumsamu 0.913 3.75 0.731
INT3 | vihufusmliunazldlslunea oo sluemwaa 0.911 4.03 0.820

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.744

Bartlett's Test of Sphericity Approx. Chi-Square = 302.527, df = 3 L.az Sig. = 0.000*

*Sig. <0.05

5.3 anwaen19lIzEINIMEAsVaINaNAI9H
snsmznsdszmnsmaaivasgaeuuuusaunniwin 179 dulngiiduinamy (Souaz 55.30) uaz
Q@ammuaaummaﬂmyaglu"ﬁaamﬂq 20-29 T (Fawaz 84.36) wenannit mn‘*ﬁagaﬂimummﬁﬁmﬁ'ﬂ‘ﬂu
waalimaivaInguaianawyd ﬁ;\i}’@ammuaaumuﬁjﬁ'ﬂﬁamalvl@i”ﬁwﬁmﬂ”ﬂﬂﬂ_m,a@vhLsnaiﬂm‘hmu
Jauar 58.66 uaziasltaulslunaalusafiduiwiuiesas 27.37
5.4 NMINAFDUANNAZIWNIIVLY
muiﬁ‘i'ﬂf:ﬁfmﬁmaauamagmmaaﬁﬁ lasl$38n13nanaswng e (Multiple Linear Regression) 1%
WIS INNITALATIEH AN NFNNUTNIRAATERINIAYT uazinualilsinuaian p-value ldifin 0.05
BadumstnuaiuiAmiada (Significant Level) fisanas 95 lagnsiianziutoanidu 2 du bt
5.4.1 minasauauNywntadsiisiadeanudaiululslunaalises (Trust in Robo-Advisor)
MINANZRANNFUNUTNIFTAGI8IT N InAna8WRA D (Multiple Linear Regression) lasfiaaudyaas:
l@un aauLFs9euni3L3u (Financial Risk %38 FR) AnuLfssaiuainudasaniy (Security Risk w38 SR)
mwmﬁimﬁ'}um‘iﬂﬁﬁamu (Operational Risk %30 OR) qmmwmaw’aga (Information Quality %30 1Q)
ANINTBIIZUY (System Quality %38 SY) LLazqmmwmmmﬂﬁu?m's (Service Quality %38 SQ) laadien
wlsanwde enudadululslusaalaewasd (Trust in Robo-Advisor W38 TRA) Sanan1siaszianunanagids

wmmamamﬁamiwﬁ 5-6

'
=

TN 5 @haﬁams‘jl,m'lzﬁﬂ'lmmaw}?awmm (Multiple Linear Regression) 184103387180 a68

anusaswlulslunaa ey (Trust in Robo-Advisor)

Model Sum of Squares df Mean Square F-test Sig.
Regression 21.586 6 3.598 17.769 0.000*
Residual 34.824 172 0.202
Total 56.409 178

*Sig. < 0.05
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A a e a a% ° a .. o d '
@17 NN 6 Naﬂ’]i'lLﬂi?tﬁﬂ’]ﬁuﬂi:ﬁﬂﬁmE’NLL‘l.I‘].Jﬁ]’]ﬂEJx‘iﬂ"Iiﬂﬂﬂ@ﬂL‘NW‘V)‘ﬂm (Coefficient) PIUIVUNFINAGD

anudanululslunaaliwas (Trust in Robo-Advisor)

Unstandardized Standardized
Model Coefficient Coefficient t-test Sig.
B Std. error Beta
Constant 1.767 0.376 4.704 0.000
Financial Risk -0.036 0.048 -0.047 -0.734 0.464
Security Risk 0.032 0.037 0.061 0.887 0.376
Operational Risk -0.168 0.042 -0.265 -3.965 0.000*
Information Quality 0.229 0.076 0.212 3.012 0.003*
System Quality 0.134 0.052 0.177 2.576 0.011*
Service Quality 0.270 0.059 0.308 4.555 0.000*

*p<0.05, R%= 0.383

Arafauaaslfiindt anudssdunsujuianusmadiaudeanudeiululslunealusa$f F =
17.769, sig = 0.000 uaziiiafinsanluroaziduavasifadfissdninanudn anudssdunsdjianu &
snswansaudennudasululslunealiwas (6 coefiicient Senuay) Toronndasnua1wisuas Bruckes
et al. (2019) fina1a3n wingliuIniszaanumuninlunig LLaImmﬁ”wﬁugﬁm:dawa’[ﬁmml,%aﬁ"mao
Q’L"ﬁmuﬁﬁ@iaIﬂmLa@Vthnafama CEWLAEINWALINUIIL VDY Barakat and Hussainey (2013) wa Ryu (2018)
finsnan WmQ’lﬁu’%mww@mmﬁ‘lmﬂtymﬁ'i'mL"i?m:dawalﬁé’t%muﬁmmL%audu’l,umﬂiuiaﬁmumsﬁu
NARILTUN

FudTL N TWTITOYR AINNVBITLUL UATAINIWTBINITIALINTS fonswasaanudasululsly
LLa@Vl,aLmai‘fﬁaaa@ﬂﬁaaﬁmmﬁﬁwaa Kanokkarn Snae Namahoot and Tipparat Laohavichien (2018) ‘ﬁlﬂﬁi’]’;
ok mﬂﬁu‘%msﬁﬁﬂizﬁﬂ%mwLLa:aaﬂﬂﬁaaﬁum’nuﬁadmwaa;d"l"ﬁmmmwasl,ﬁ;d"l"ﬁmmﬁ@mmL%aﬁ;mia
UL §OANRaINLNIWISEUEY Yang and Lee (2016) finanain n'ﬁﬁﬂmua“ﬁa;&aﬁﬁqmmwazdwﬂﬁé’lfﬁmu
AaanuidasnluuwaanosuAlwusnis uezenuisuues Gao & Waechter (2017) Wwas Zhou (2012) AWU7
winszuugnasnuuuliamuninldauldie LLa:saﬁumﬂ%muvl,ﬂ“’l.unﬂ**ﬁwLam%ummlﬁﬁuﬁdqmmwmm
i:uuﬁﬁa:ddN&lﬁ;ﬂ%mmﬁﬂmmL"fiiaai"u'lm:uu uanmﬂf:;d“lfﬁmm:ﬁmwm%aﬁumnifu winlsluuaa’ls
TASRINNINADLABBIANUABINTT u,a:aaﬂm_mLmumsamuﬁmmmulﬁﬂ”uQ‘l"ﬁmul,wiazimvl@i” Tamannaas
fiU91338ua9 Namahoot and Laohavichien (2018) finan141 n3ldusnInifiuszinsnnwuazsaandasny
ﬂ’J’]&l@Tﬂdﬂ’li"ﬂadQ‘l“ﬁd’m%ﬁdNﬁlﬁg‘tf\‘ﬂmﬁﬂﬂ’ﬁuL%ﬂ&ﬁk@iai‘zuu

wadaspanuFssdnmMISuLaranuEsssuanulsaans lidantwadonnudeiululslunealimes
Tasanuidssaun1niuddn pvalue tinndinmsiaafidnany 0.464 saaado9nuI1w3s8u0s Sipangkar
and Wijaya (2020) fnsnai m’mLﬁmﬁmmﬂ’iu‘l&idama@iammLﬂ'ﬁiauﬂusluuwamWas‘wmmmuLmuaauvl,aﬁ
%uﬁmmlunsjmﬁasi’mﬁﬁmwfjumﬁﬁ‘mmamm% LazANULEBIT RNl aaan A p-value LA%NIN
N B9HAYINAL 0.376 FaARaIRLIWATYEY Suzianti et al. (2021) An§127 AMANIIATEIHLTIY
mﬂiuiaﬁmdmilﬁmﬁ'mrTumﬁnmmmﬂaaﬂn”waaszuuLLazmﬁ'nmmwLﬂudmé’waaﬁagamuqﬂﬂa

lisnadaanuideinlumaluladnionisiis rwdenunuuiauves Roca et al. (2009)
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7 '
ddfltpc:‘ ' @Al

NT LA ARIN aﬂlﬁmuﬁumaﬁﬁmﬁmwmjummﬁmﬁ’u MMIINEIANNUREANBYBITEUUII MRINA bR

' T
A o AdA

Faduniidaunaanaiunisasnuaaulaianag

wonin Tuawdsuiiawisiuin ;\J}”@muLmuaaumuvlsjvlﬁjﬁﬂ'hmwL%‘ﬂaﬁmmﬁﬁmm:mw:uLﬁﬂaﬁﬁuﬂuﬂw
Usaadsdnarildanuidasululslunealiivesanns 3nma HANITLATERTBYATBIHTIBNLT Haay
LLuuaaumuLﬂug"ﬁ'ﬁﬂizaumizﬁmsamﬂuuwamwa‘i‘umsadnuaauvlmimuuaﬂwﬁm"ﬁ'uuuimﬁ'wﬁﬁaﬁa
wazdmlngisinlslunealimesfsoravinlidlfnuuemmuduiasiumssuianudssdunsiuuazaina
Lﬁya@‘ﬁuﬂmwﬂaa@ﬂ°’waamiamumuuaﬂwﬁmﬁ'u

5.4.2 minasauauNigwnTasbiisanadeanuailalunsldam (ntention to Use)
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Model Sum of Squares df Mean Square F-test Sig.
Regression 29.171 1 29.171 91.828 0.000*
Residual 56.227 177 0.318
Total 85.398 178
*Sig. < 0.05
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Unstandardized Standardized
Model Coefficient Coefficient t-test Sig.
B Std. error Beta
Constant 1.117 0.285 3.914 0.000
Trust in Robo-Advisor 0.719 0.075 0.584 9.583 0.000*

*p<0.05, R2= 0.342
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