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Abstract

The purposes of this research are to study socialmedia identities and the professionalidentity of physicians
and nurse generation Y (aged between 23-32) in terms of the impact of photos or messages posted on social
media on their professional roles. Attitudes of healthcare providers who posted photos or messages on social
media were also studies. In-depth interviews were conducted with generation Y physicians and nurses in
Bangkok who used social media and were affected by the spreading of messages or photos on social media.
Results were that the impact of social media identities can be categorized into two groups The first group’s
professional identities were continuously affected by their social mediaidentities, demonstrating the relationship
between people and posts through liking, commenting, following, sharing, tagging and personal chat. The
impacts were found both positive and negative with varied degree of severity. The second group’s professional
identities were not affected by social media identities. However, this was mainly because their professional

identities were not disclosed.

Keywords: Social media identity; Professional identity; Physician and nurse
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